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FROM THE CEO
Congratulations to AQA Spire’s Peer
Support Volunteers who took out
the Volunteer Group Award in this
year’s Victorian Disability Awards.
The Award acknowledges the
massive contribution made by all
our Volunteers in supporting people
with spinal cord injury. Spire has
re-energised our thinking about the
value of connection, community
and sharing experiences after
SCI. Our Volunteers have taken
to this and partnered with us
in applying the value of lived
experience to various domains
of life. In addition to supporting
people in SCI rehabilitation this
has included things like pathways
to employment and personal

\

development training some
examples of which are featured in
this issue of NewsLink.
The Awards nomination read;
‘Over the past four years, Spire’s
team of volunteer mentors have
made nearly 4,000 individual visits
to people with SCI, both in hospital
as well as in the community.
In addition to direct peer support,
they have resourced activities
which leverage the value of lived
experience with disability through
regular events and activities
such as community living expos,
community forums, social outings,
blog and newsletter articles and
regional peer support networks to
connect people in regional Victoria
living with spinal cord injury.
Spire’s team of volunteers bring
with them the unique value
and perspective of the diverse
possibilities of life and the
enjoyment of life post-SCI.
The focus they bring to people
who have recently gone through
a life-changing trauma is that,
along with its complexities and

Peter Trethewey
Chief Executive Officer
Spire, AQA Victoria Ltd, Qualcare
petertrethewey@aqavic.org.au
challenges, life can be lived well
and on one’s own terms.
They bring an embodiment of hope
into what could easily be viewed
as a hopeless, helpless situation
and guide people’s thinking
towards what they can do rather
than what they can’t do.’

Congratulations again to all our Spire
Volunteers and staff as we continue
to take this journey together.

HIGHLIGHTS
Welcome to the June issue of Spire
NewsLink.
‘Pushing 4 Spire’ is at it again in
this year’s Run Melbourne event
with staff, Spire volunteers, friends,
family and the AQA Board and
Committee raising money for our
peer-support programs. See page 7
for further details on how you can
help us reach our designated target.
This year was the first time that
Spire had an exhibit at the ATSA
Independent Living Expo and it
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turned out to be a wonderful
success. Please turn to page 8 to
read a summary of our experience
at the event.
On pages 10–11 Georgina Fiorentino
shares her journey and the ways
in which she maintains a positive
mindset. You can read about
her views on body image, being
realistic and maintaining a healthy
and active life.
On pages 12–13 in ‘Pathway to
Employment’, you can read an

interview conducted by Maree
Ireland from Field about Raelene
West’s personal experiences in
seeking employment and the
challenges that people with
disabilities can face.
Finally, below are this year’s
contribution deadlines for the
upcoming editions of NewsLink:
August

1st August 2016

October

1st October 2016

December

1st December 2016

.org.au
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INFORMATION

Have you had your Flu Shot?
Who is eligible for the free
flu shot?

With the flu season fast approaching, now is the time to
start thinking about getting your annual flu vaccination. The
vaccine is free under the National Immunisation Program for
people at high risk of complications.
What is the flu?
Influenza (flu) is a highly

contagious viral infection that
spreads easily from person
to person through coughing,
sneezing and close contact.
symptoms such as fever, sore
throat and muscle aches develop
suddenly with flu and last about
a week. In some cases, severe
illness and complications such
as pneumonia and bronchitis
can develop, which can result in
hospitalisation and even death.

The vaccine is free under the
National Immunisation Program
for people at high risk of
complications. They are:
•• Pregnant women
•• Aboriginal and Torres Strait
Islander people
•• People 65 years and over
•• People with certain medical
conditions

Why should I get the flu shot?
Annual vaccination is the best
way of preventing the flu and any
associated illness.
You should get the flu shot every
year because the flu virus is
constantly changing. Every year,
the flu vaccine changes too, so it
protects against the flu strains
which are most likely to be
around during that winter.

Where can i get the flu shot?
Vaccines are now available from
doctors and other vaccination
providers. For more information
about the vaccine, please visit
http://immunise.health.gov.au
or call the Immunise Australia
Information line on 1800 671 811.

The flu vaccine does not contain
any live virus, so you cannot get
the flu from the vaccine.

Steps Neurological Therapy Services
HUGHESDALE

Steps Neurological Therapy Services

Supporting those with
physical disabilities
Glenn Moore Units Tasmania
26-28 Tolosa St Glenorchy, Hobart

BLACKBURN SOUTH

Bellbird Sports and Spinal

MORNINGTON

Beleura Health Solutions
Features:
• Two spacious units, each
have two large bedrooms
• Ceiling hoist in each unit
• Fully self-contained
• Large open living area
• Accessible kitchen, low level
cupboards
• Easy access bathroom

For all the latest at Steps, check out our
website: www.stepstherapy.com.au
Be your physical best with your
Steps Physiotherapist
Live every day to the fullest with your
steps Occupational Therapist
Get in shape and move well with
your Steps Exercise Physiologist

• Accommodation caters
for up to 6 people
• Weekly or daily rates available
• Smoke free environment
• Close to transport and
Glenorchy Shopping Centre
• 15 minutes (with vehicle)
to Hobart
• Undercover parking

Enjoy feeling fit and strong by
joining a Steps Exercise Group
Explore Sports and more with
Steps Recreation and Leisure
Get your new chair sorted at the Steps
Wheelchair and Seating Clinic
Get behind the wheel with your
Steps Driving Assessor (OT)
Heal your muscles with
Steps Myotherapy

Call Steps on 03 9568 5611 today to arrange an appointment
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Phone: 03 6272 8816
paraquadtas.org.au

Email: info@paraquadtas.org.au
glennmooreunits.com.au
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2016 VICTORIAN DISABILITY AWARDS

Congratulations to Spire’s Volunteer Peer
Support Team!
Spire’s volunteer peer support
team was recognised at the
2016 Victorian Disability Awards
for their commitment to the
spinal cord injury community.
Spire was thrilled that its
peer support volunteers won in
the group volunteer category
at the Victorian Disability
Awards for 2016! During the
awards ceremony, they were
acknowledged for the great
contribution and efforts that
they make in supporting the SCI
community. The award is a huge
encouragement and testament
to volunteer’s commitment to
inspiring and supporting people
with a spinal cord injury (SCI) to
live life well and to pursue their
personal goals.
The Victorian Disability Awards
celebrate individuals, teams,
businesses and organisations

The 2016 group winners of the Volunteer Award with
Minister for Housing, Disability and Ageing Martin Foley MP
that make outstanding
contributions to empowering
people with a disability and
creating an inclusive and
supportive community.

Federation Square, Melbourne and
is a joint initiative between the
National Disability Services and
the Department of Health and
Human Services.

The 2016 Award Ceremony took
place on the 15th of June at

Spire and AQA would also like
to extend their congratulations
to all of this year’s Victorian
Disability Award recipients. To
find out more or read about other
category winners and nominees,
visit the Department of Health
and Human Services website at
www.dhs.vic.gov.au/for-serviceproviders/disability/disabilityrecognition-awards/victoriandisability-sector-awards.
Note: Tracey Clarke from
Foundation97 was the winner of
the individual Volunteer Award
at the 2016 Victorian Disability
Awards.

Some of Spire’s volunteer peer support team being presented the
Group Volunteer Award at the 2016 Victorian Disability Awards
June 2016
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SPIRE EVENTS
Upcoming Event

Date

Time

Location

An Evening with Kevin Coombs

6th July 2016

6pm – 8 pm

Darebin Arts Centre

Ballarat Regional Network Christmas in July

21st July 2016

TBA

TBA

Run Melbourne

24th July 2016

TBA

Federation Square

What’s Out There day (WOT)

10th August 2016

11am – 4pm

Royal Talbot Rehabilitation Unit

Ballarat Regional Network 25th August 2016
Pain Management – Dr A Sinclair

10.30am – 2.30pm TBA

Ballarat Regional Network 1st September 2016
Pain Management – Dr A Sinclair

10.30am – 2.30pm TBA

International Spinal Cord Day

5th September 2016 TBA

TBA

Spinal Cord Injury Awareness
Week (SCIAW)

5-11 September 2016 TBA

TBA

Ballarat Regional Network

20th October 2016

TBA

TBA

Ballarat Regional Network

24th November 2016 TBA

TBA

What’s Out There day (WOT)

7th December 2016

11am – 4pm

Royal Talbot Rehabilitation Unit

Ballarat Regional Network

8th December 2016

TBA

TBA

SCI Regional Network Groups Round-up
Ballarat’s SCI Regional Network
group have facilitated a variety
of sessions this year including
health, well-being and educational
seminars with the occasional
catch-up in between. Many
members of this group also
represented Spire at the ATSA
Independent Living Expo. This
group have set their activities for
the remainder of the year (see
above for dates) and if you’re
interested in attending (family
& friends are welcome) please
contact Spire at info@spire.org.au.
6
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Bendigo SCI Regional Network
group have arranged a variety
of sessions so far this year
including a rundown of the NDIS
website by a group member and
an awareness session presented
by a senior officer about the
Bendigo Disability Inclusion Council.
Five members also completed a
three day motivational workshop
facilitated by the Spire team called
Discovering the Power in Me.
Please contact Spire if you live
in the area and are interested in
participating in this network group.

Shepparton SCI Regional
Network Group – a start-up
meeting for the Shepparton
SCI Regional Network group is
proposed for late August. We will
shortly be sending a letter to
members who live in and around
Shepparton to gather information
such as ideas, possible venues and
setting a final date for the meeting.
Moving forward, Spire is committed
to rolling out other networks
through regional Victoria where we
aim to facilitate and support the
networks to establish themselves
and become self-sustaining.
June 2016

SPIRE EVENTS

Pushing 4 Spire - Run Melbourne 2016
Show your support to the ‘Pushing 4 Spire’ team in Run
Melbourne for 2016. This year’s fundraising event will take
place on Sunday the 24th of July with staff, Spire volunteers,
friends, family and the AQA Board and Committee raising
money for our peer-support programs.
The ‘Pushing 4 Spire’ Run

Melbourne event is an important
fundraising opportunity for
Spire to be able to continue
to sustain their current peer-

support program, community
networks, short courses, training
opportunities, community forums
and more! All of which are
designed to mobilise and connect

the resources in our community
to support people living with a
spinal cord injury.
This year we will be challenging
ourselves to hit the $15,000
target, so please spread the
word by sharing the ‘Pushing
4 Spire’ fundraising page and
through donating yourselves, help
progress the great work that
Spire undertakes.
Donate here to the overall
‘Pushing 4 Spire’ team or
individual participants: https://
runmelbourne2016.everydayhero.
com/au/pushing-for-spire-2016.
If you decide that you would like
to challenge yourself, participate
and put on your fundraising hat
it’s not too late by expressing
your interest to join the team to
Jayne at jayneclose@spire.org.au
or 03 9489 0777..

The ‘Pushing 4 Spire’ team at last years Run Melbourne event

What’s Out There Day (WOT)
The ‘What’s Out There’ day

(WOT) aims to give people who
have sustained a Spinal Cord
Injury insight into the possibilities
of life after injury. It’s proven
to be a very successful way of
opening the eyes and motivating
those with a new or recent SCI.
The event is popular with current
and former patients, their family
and friends, and staff from other
organisations interested in life
after SCI.

June 2016

WOT days are held every few
months (April, August, December)
at the Royal Talbot Rehabilitation
Unit in Kew and involve a panel,
group discussions, delicious
BBQ lunch and a number of
exhibits showcasing things like
adaptive equipment, sports,
accommodation, vehicles and more.
The aim is to motivate and
empower all those attending with
an interest in all things Spinal
Cord Injury.

If you are interested in attending
one of these days, let us know so
we can put you on the mailing list.
When: August 10, 11am–4pm
Where: Royal Talbot
Rehabilitation Unit
Phone: 03 9489 0777
Email: info@spire.org.au
RSVP: August 3, 2016
(for catering purposes)

.org.au
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SPIRE EVENTS

ATSA Independent Living Expo - Spire Exhibit
This year was the first time that Spire had an exhibit at
the ATSA Independent Living Expo and it turned out to
be a wonderful success! The ATSA Expo, which was held
on the 18th & 19th of May at the Melbourne Showgrounds,
is Australia’s largest exhibition of assistive technology,
rehabilitation equipment and much more.
Spire enjoyed the opportunity

to share information about the
peer-facilitated supports and
resources that we offer to people
living with a spinal cord injury
(SCI). Many of our peer-support
volunteers also came along

to share their personal livedexperiences, stories, lifestyles
and interests.
It was wonderful to see so many
different and diverse exhibits over
the two days, such as assistive

technologies, mobility solutions,
employment support, accessible
holiday and recreation ideas,
modified vehicles and lots more!
Overall, it was a very positive and
engaging experience. Having only
launched Spire in 2015 it was a
great way to gain some exposure
and make our presence known in
the wider disability field. The ATSA
Expo is certainly something that
we would recommend attending
in future years, and we look
forward to being part of it again!
Please visit www.spire.org.au/
article/atsa-independent-livingexpo to view a video wrap-up
of our experience at the ATSA
Independent Living Expo from
Peer Support Team Leader Naz
Erdem,

Spire volunteer Marty
trying out the very cool
ParaGolfer
8
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AQA NEWS

Sad Farewell to Robyn Canning
After 27 years in various roles at AQA Victoria, Robyn Canning
has advised us of her plan to retire. Robyn has made a
career contribution to the development of AQA Victoria and
its people.
Some of you will recall our

previous offices in Station
St – it was Robyn who led the
planning and logistics in moving
offices to 440 Heidelberg Road
in 1999/2000. Others may recall
events like Day in The Park,
Round the Lake without a Brake,
Run Melbourne(s), Community
Forums, Staff recognition events
and AGMs – Robyn played an
integral role in each and every
event. She has managed our
Office infrastructure, our Quality
Accreditation process, our
Donor development, Contracts
management, supported our
AQA Company Secretaries, and
managed up our CEOs.
Robyn launched our Quality
Ambassadors groups, has
facilitated 27 annual reports,
managed 26 AGMs, taken minutes
at over 240 Board meetings and
has supported generations of
Directors and their Boards.

Robyn was the trusted right hand
person to our long time CEO Ian
Bennett, and then in 2007 she
played a key part facilitating AQA’s
transition to a new CEO.
Her one fundamental motivation
throughout this time has been
her commitment to the mission
and interest of AQA and its
people.
Many of you will be aware Robyn
is moving from her current
family’s home to a brand new
family base where she and her
husband Danny will be closer to
their son Ryan, his wife Emma
and granddaughter Chelsea.
On behalf of generations of staff,
volunteers, members, clients,
contractors and Directors - we
thank Robyn for her career
contribution at AQA and wish her

Robyn proudly displaying
her award for recognition
of 25 years valued service
in supporting people with
disabilities at the
2014 AQA Victoria AGM and
Staff Award Presentation
every success and happiness in
the life ahead.
Congratulations Robyn, thank you
and every good wish to you and
Danny.

She’s grown and developed her
skills and capabilities as the
organisation has developed;
responding to what’s been
required of us in an increasingly
complex world.
She’s also supported countless
staff, volunteers and friends
of AQA through the personal
challenges that confront all
of us from time to time – the
celebrations, commiserations and
condolences.
June 2016

The team at AQA celebrating Robyn’s achievements and
farewelling a much loved colleague in the AQA boardroom
.org.au
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BLOG

My perceptions of body-image post-SCI
One of our volunteer bloggers Georgina Fiorentino shares
her journey and the ways in which she maintains a positive
mindset. Georgina writes about her views on body image,
being realistic and maintaining a healthy and active life.
To follow Georgina or any of the other bloggers on our
community blog please visit www.spire.org.au/blog.
My name is Georgina Fiorentino,

I am 43 years old and I live in a
suburb north west of Melbourne
with my husband and two dogs. I
work part-time as an accountant
for a transport company in Port
Melbourne. On my days off, and
on the weekends, I enjoy walking
(pushing chair) around the streets
in my neighbourhood, but even
more so by a park or the beach.
I try to go to the gym too, but
usually the shopping centres
win my visits for some reason!
Most of all I enjoy spending good
quality time with my family and
friends.
I sustained my spinal cord injury
(SCI) back in November 2003,
following a blood clot at level T7,

Georgina working hard
at the gym

which caused my incomplete
paraplegia. At the time I was
working as an accounting
manager for the same company I
work for now. My employer was
very supportive with my return
to work, particularly in the first
few years, following my injury.
Returning to work was very
important for my self-esteem.
Body image was another aspect
of my life that was important,
however, my view of it altered
following my SCI.
Body image is how you see, think
and feel about the way you look,
and also how others perceive
you. A woman’s perception of
herself can be highly influenced
by society and the media. Since
a young age we are exposed to
what an ideal, and sometimes
unrealistic, woman should look
like. We are influenced to look
a certain way, e.g. beautiful,
thin, and physically attractive.
Before my injury, I had a fairly
healthy body image but I was still
burdened with a few things that
I wanted to fix or change, e.g.
big thighs, large ears, and a thick
waist. It is common for women to
not be completely happy with the
way they look. There is always a
feel that something needs to be
improved.
Post-SCI, perceptions of my

body image changed, with the
knowledge that my new body
shape (which included the
wheelchair) was even further
away from the “ideal”. I felt as if
I was now only half the woman
I used to be and became more
conscious of the way that I
looked. Over the years my legs
lost their muscle tone and though
they are now quite skinny, it is
not the nice skinny look I wanted.
To this day I avoid exposing my
thin calves and knobby knees,
preferring to live 95% of my days
in jeans, work trousers or track
suit pants. Hiding my leg bag
is also a big factor for wearing
pants over skirts or dresses.
Another thing that happens when
you have been in a wheelchair
for a long time, and you have an
injury level about T7 or higher up,
is that you lose some or all of
your stomach muscles and any
weight gain tends to settle in the
mid-area. Not ideal, once again,
especially for a woman but it is
something that I have accepted
over the years, choosing to
excuse myself with the fact that
there is a ‘medical’ reason for it.
■■ continued on next page
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BLOG
■■ continued from previous page

In order to counter any loss of
self-esteem and to maintain
a healthy body image, I have
learned to look at the things
I do have control over and
concentrate on improving them.
I would say to myself, “how can
I make my ‘living half’ be twice
as good?” My once flabby arms
are now more toned, not only
through pushing my wheelchair
but by working on them at the
gym. Also, as much as I love junk
food, I have made a big effort to
eat healthy - most of the time!
Having a good diet and exercising
regularly has a two-fold effect.
Not only does it make me feel
great but I am also stronger and
leaner, which helps to relieve
the stress on the shoulders especially for transfers. Another
thing that I found myself doing
was that I was comparing myself
to other women of my “kind” others with a similar SCI. These
comparisons were not only
natural but were more relevant to
me. I found myself learning a lot
from them and how I could also

be happy once again.
Other things that help me
maintain a positive body image
include what most women like
doing; such as shopping for
clothes and make up, to getting
my hair and nails done. Looking
and feeling feminine helps me
feel good about myself. Overall,
and since the beginning, I aimed
to keep doing the things that I
used to do pre-SCI. This included
getting my licence so I could drive
myself around, maintaining my
independence, and socialising
with friends. I wanted to forget I
was in a wheelchair, and I often
did feel I was my old confident
self again.
But sometimes someone or
something will remind me of the
truth. It could be a stare from an
unwitting person or just seeing
my reflection outside a shop
window. But what do people
see? Do they see me or the
wheelchair? Whatever it may be, I
now choose to ignore the looks I
get from others. I know that most

people are not only wishing me
well but are praising my courage,
if anything, and not thinking
anything derogatory about the
way that I look. It has taken a
few years but I have accepted my
new half paralysed body and so
have my family and friends - and
that is what is most important to
me.

Georgina getting out and about
in her neighbourhood

Invitation: Professionals with SCI Network
In light of one of Spire’s latest projects Pathways to Employment after SCI, we are aiming to set up a
‘Professionals with SCI’ network group.
Spire would like to help form, resource and assist a group of likeminded people to set their own agendas
around what is important to them in the professional community; from employment and further education
to meaningful activity.
If this sounds like something you would like to be a part of you can find more information via the link
below, as well as short survey in which to express your interest www.surveymonkey.com/r/PROFSCI
Once the survey results have been assessed we will set up an initial meeting. This meeting will be a
chance to discuss how people would like the group to run, what topics they want to cover, and how we
can work together to develop and support the groups success.

June 2016
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PATHWAY TO EMPLOYMENT

Raelene West
One of our latest projects, Pathways to Employment, sees
us aiming to setup a ‘Professionals with SCI Network’ group
to assist people with employment and further education.
Professionals with SCI Network group member and research
assistant at RMIT University, Raelene West, is interviewed
by Maree Ireland from Field about her personal experiences
and the challenges that people with disabilities can face in
seeking employment.
Tell me about your experiences
in gaining employment?
My experiences have been quite
varied. Most of the employment
that I’ve had is within the
academic field, where I was
previously working. Getting the
actual position though is always a
challenge. I think for people living
with a disability just the pool of
jobs that are available are reduced.
You know, I couldn’t go and get a
job stacking shelves, or working
in a bar or café making coffee.
There are just less jobs that I can
physically do, so it is a matter of
finding a job and getting trained up
into a role that I can fulfill.
Although, having said that,
the amount of academic work
around is fairly limited. For me,
it was more a matter of finding
a team that I could get to know
and work well with - there was
a lot of networking involved. I
think the jobs came about more
from networking, rather than
just applying for a job online to
somewhere that I didn’t know
the people or organisation. I also
went to conferences and was
on various different committees,
trying to get to know people in the
same area of research that I was
doing, and through that was how
employment opportunities arose.

Do you think there have been
improvements or has it become
any easier for people with
disabilities to gain employment?
Good question! I think it is just
tough to get employment anyway
- even for the average person.
But having said that, I do think
it is gradually getting easier for
people living with disabilities.
There is much more awareness
in the community now. There is
a bit more acknowledgment of
the capacity that people with
disabilities have, and that they
can complete the work with
technology or in their own adapted
ways. People are also becoming a
bit more aware and understanding
about flexible hours, the use of
technology, and the differing work
styles and strategies that people
with disabilities utilise.
What do you think are the major
barriers that still exist?
Certainly physical barriers would
be the first one, and I don’t say
that lightly. It must be recognised,
if you can’t physically get into a
workplace then you can’t work
there. If the building is upstairs
or if there are two steps at the
front entrance and you can’t get
in then you can’t work there. As
blunt as it may sound, it is the

main barrier. You would think that
things like this would have been
dealt through legislation 30 or 40
years ago so that employers have
a legal obligation to provide levelentry access, like in the USA where
it’s mandatory; however Australia
is still working on this. Ironically,
I went for a job at a disability
advocacy organisation, only to
find out at the interview stage
that their offices were actually
upstairs and I couldn’t even do
the interview in their offices! You
would think a disability advocacy
organisation would be a bit more
switched on.
Access within the workplace is
another major physical barrier,
whether the work environment is
going to suit your needs; whether
they have bathrooms, you can get
into the tea room, and even being
able to meet with your colleagues
if their offices are upstairs. This is
an experience I have had where I
couldn’t meet the other half of the
organisation because they were
all working upstairs! They always
had to come down to me, which
was a little bit annoying and also
patronising for me as someone
with a disability.
■■ continued on next page
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PATHWAY TO EMPLOYMENT
■■ continued from previous page

Additionally, the attitudinal barrier
of actually taking on someone
with a disability and not being
willing to see the advantages they
could bring to the organisation is
another major barrier. I think this
is particularly true in the area of
small business. Government and
big organisations all have disability
action plans, they encourage
people with disabilities to take
on positions and they actively
encourage them to be a part of
the organisation. However, small
businesses are still lacking. They
are just so profit-bound and they
have this mentality that ‘we are
here to make money, we are in a
competitive environment, and we
haven’t got time to be training
someone with a disability and
giving them extra support’. This is
really not true because any new
worker, when they first start, is
going to need training and support
until they are familiar with the role.
I just think they are a bit nervous
about employing somebody with
a disability and aren’t willing
to expand their thinking and
be diverse enough to take on
someone with a disability.
Can you expand on the
positives of diversity within the
workplace?
Yes, I think people with disabilities
have a lot to offer in the
workplace. They bring a different
perspective, through different and
often challenging life experiences.
They may have experienced
discrimination or disadvantage and
from that they have very likely had
to do quite a bit of problem solving
bringing broad thinking capacity
into a role.
June 2016

In your experience, were the
attitudes of your employers and
colleagues positive or negative?
In my experience, the attitudes
have generally been positive, from
both employers and employees.
I think most people can’t do
enough to try and help you once
you are actually in a role. The
employers I’ve dealt with have
been very good in doing a review
and audit of my work-station to
make sure I can easily access
the area; my computer is set-up,
whether I needed a track ball and
that overall, everything would
run smoothly. People have been
friendly and I haven’t experienced
any discrimination or putdowns
and I have never been excluded
from anything.
However, there have been one
or two situations which I spoke
about earlier, where half of the
office space was upstairs; this
was basically discriminatory
and exclusionary. What was
disappointing with that particular
issue was that the organisation
was not willing to consult a third
party and we ended up in the
Equal Opportunity Commission; an
avoidable outcome. They basically
said ‘we are a small business and
we don’t have the capacity for that
sort of reasonable adjustment’.
That was disappointing but I
wouldn’t say that is the general
attitude.
Most people with a disability
want to work. Have you got
any advice for people with
disabilities on how to overcome
employment barriers?
I definitely agree with you! I think

most people living with a disability
want to work. There are just so
many advantages of working in
society. It is the way that we build
up social networks, make friends
and meet people. It gives you that
feeling that you are contributing
to something and that at the end
of the day, you have worked hard.
There is also a lot of psychological
stuff involved in being part of a
team and working towards and
meeting goals - it reduces isolation
in the community.
It isn’t always just about money,
too, you need to value and be
valued for the work that you are
doing. The DSP (Disability Support
Pension) is a controversial issue.
People view the DSP as a safety
net and they may be reluctant to
move off that, but the government
is offering a lot of incentives to
try and allow people to work at
least part-time and still maintain
the DSP. I think that is the ideal
situation, so people lose that fear,
and say yes I can still do this or I
can get into work.
A lot of it is personal motivation
as well, getting out there and
building the networks. You have
to push to get a job; jobs just
don’t land at your feet! You have
to be motivated, meet with people,
look through all the different
applications and advertisements;
and that is hard work, but people
with a disability are used to
hard work and they are used to
meeting challenges.

.org.au
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PARALYMPIC GAMES

Rio 2016 Summer Paralympics Games
The Paralympic Games is a major international multisport event, involving athletes with a range of physical
disabilities, including impaired muscle power (e.g. paraplegia
and quadriplegia, muscular dystrophy, post-polio syndrome,
spina bifida), impaired passive range of movement, limb
deficiency (e.g. amputation or dysmelia), leg length
difference, short stature, hypertonia, ataxia, athetosis,
vision impairment and intellectual impairment.
The Paralympic Games is

one of the largest events in
the world, eclipsing in size the
Commonwealth Games. 146
nations sent 3,951 athletes to
compete at the 2008 Beijing
Paralympic Games, including 179
athletes from Australia making it
the second largest sporting event
after the Olympic Games.
The Rio 2016 Paralympic Games
will be held from 7-18 September
2016 in the Brazilian city of Rio de
Janeiro.
The Brazilian city, with its
stunning landmarks, will provide a
perfect backdrop for the pinnacle
of each athlete’s career. With
Rio de Janeiro as the host city,

it is the first time in the history
of the Olympic and Paralympic
Movement that the Games will
be held on the South American
continent.
Around 4,350 athletes from more
than 160 countries will travel
to Rio to compete in 526 medal
events in 22 different sports.

Sports
1.
2.
3.
4.
5.
6.
7.
8.

Archery
Athletics
Athletics – Marathon
Boccia
Conoe
Cycling Road
Cycling Track
Equestrian

The legendary Maracanã stadium will stage the games
opening and closing ceremonies
14
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9.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.

Football 5-a-side
Football 7-a-side
Goalball
Judo
Powerlifting
Rowing
Sailing
Shooting
Sitting Volleyball
Swimming
Table Tennis
Triathlon
Wheelchair Basketball
Wheelchair Fencing
Wheelchair Rugby
Wheelchair Tennis

Media Coverage
While the Olympic Games have
experienced tremendous growth
in global media coverage since
the 1984 Summer Olympics,
the Paralympics have been
unable to maintain a consistent
international media presence.
Television broadcasts of
Paralympic Games began in
1976, but this early coverage
was confined to taped-delay
releases to one nation or region.
At the 1992 Summer Paralympics
there were 45 hours of live
coverage but it was available
only in Europe. Other countries
broadcast highlight packages
during the Games. No meaningful
improvements in coverage
occurred until the 2000 Summer
Paralympics in Sydney.
The Seven Network has
announced that it will be the
official broadcaster for the 2016
Paralympic Games in Rio.
June 2016

PARALYMPIC GAMES

The Seven Network, Australia’s
most-watched broadcast
television platform signed
an agreement for an allencompassing coverage of the
forthcoming Paralympic Games in
Rio.
Seven’s agreement with the
Australian Paralympic Committee
(APC) delivers free broadcast
television and subscription
television rights, and expands
beyond television to Seven’s
digital platforms, including online
and Hybrid Broadband Broadcast
Television. Seven has also
secured radio broadcasting rights.
Seven will create and deliver
the most comprehensive,
technologically advanced,
multi-platform coverage of
the Paralympic Games in
Rio to all Australians on any
communications device. Seven
will deliver 14 hours a day of live
coverage on broadcast television
across the network’s digital
broadcast platform.
The APC is confident that the
quality and depth of Paralympic
coverage provided by the Seven
Network will set a new standard
for the Paralympic movement,
not just during the 12 days of
competition, but for the months
leading up to the Games. The
Seven Network has embraced
the Paralympic ideals and will do
everything they can to ensure the
partnership plays an important
role in shaping community
perceptions of people with
disabilities.
June 2016

History of the Paralympic
Games
The concept for the Paralympic
Games was devised by Sir
Ludwig Guttmann, an English
neurosurgeon, in 1948 to provide
athletic therapy for people in
wheelchairs. This led to radical
changes in the methods of
treating people with spinal cord
injuries. Guttman recognized the
value of recreation and sport as a
catalyst for rehabilitation therapy
and as a means to prevent
boredom.
The Paralympic games were
designed to emphasize
the participants’ athletic
achievements and not their
disability. Recent games have
emphasized that these games
are about ability and not
disability.
Some of the factors to evolve
during this period after World War
II which significantly influenced
the development of sport for
people with a disability included:
•• The rapid advances in medical
technology and care which
resulted in better opportunities
for survival from injury or
illness;
•• the increased need to improve
the quality of life of the
thousands of military and
civilian casualties who were
left with permanent physical
disabilities; and
•• the development of specialist
spinal injuries unit.
Guttman organised the first
International Wheelchair Games
to coincide with the 1948 London

Olympic Games. Held at Stoke
Mandeville Hospital in Aylesbury,
England with just a few athletes,
the events were more about
enhancing the quality of life for
people with spinal cord injuries
than about competition.
In 1952, the Games became the
International Stoke Mandeville
Games (ISMG) when a small team
of Dutch war veterans travelled
to England to compete against
the British athletes.
A deliberate attempt to connect
the Olympic and Paralympic
Games was not made until
1960 when the first Paralympic
Games were held in Rome with
400 athletes from 23 countries
participating. Athletes competed
in archery, basketball, fencing,
javelin, shotput and three
swimming events. Since then the
Olympic and Paralympic Games
have led a parallel existence,
being held in the same country or
city whenever possible.
Although the name was originally
coined as a portmanteau
combining “paraplegic” (due to
its origins as games for people
with spinal injuries) and “Olympic,”
the inclusion of other disability
groups meant that this was no
longer considered very accurate.
The present formal explanation
for the name is that it derives
from the Greek preposition
“beside” or “alongside”, and refers
to a competition held in parallel
with the Olympic Games. The
Summer Games of 1988 held in
Seoul was the first time the term
“Paralympic” came into official
use.
.org.au
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INFORMATION

Energy Concessions
As we approach winter, we are going to be using more
gas and electricity to keep ourselves warmer. The State
Government is aware that some people with disabilities
have medical issues related to temperature regulation and
as a result they offer winter gas and annual electricity
concessions.
Winter Gas Concession
The Winter Gas Concession
is available to help ease cost
of living pressures by providing
concession cardholders with a
discount of 17.5 per cent off mains
gas bills during the winter period
–1 May to 31 October– of each
year. The concession is calculated
based on the remaining account
balance once any retailer
discounts have been applied.
The Commonwealth Government
currently provides eligible
cardholders with compensation
towards energy costs, including
the Energy Supplement. This
compensation represents a
subsidy of $62.40 for gas across
the six-month winter period and
so for a concession cardholder’s
winter period gas bill the State
Government concession will not
apply to the first $62.40. This is
so that eligible households are
not compensated by two levels
of government for the same
expense.
Concession households with
gas bills in excess of $1,523
(approximately double the
average household amount)
during the winter period (1 May
– 31 October) will need to apply
for the Excess Gas Concession
to continue to receive the 17.5
per cent concession on energy
16
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consumed above this amount.
Recipients of the Life Support
Concession and/or the Medical
Cooling Concession will be
automatically eligible to receive
the Excess Gas Concession
upon submission of a completed
application form.
The Winter Gas Concession fact
sheet is available for download at:
www.dhs.vic.gov.au/forindividuals/financialsupport/
concessions/energy.

Annual Electricity Concession
The Annual Electricity Concession
is available to help ease cost
of living pressures by providing
concession cardholders with
a discount of 17.5 per cent off
household electricity bills. The
concession is calculated based
on the remaining account balance
once any retailer discounts
and/or solar credits have been
applied.
The Commonwealth Government
currently provides eligible
cardholders with compensation
towards energy costs, including
the Energy Supplement. This
compensation represents a
subsidy of $171.60 for electricity
across the year and so for
a concession cardholder’s
annual electricity bill the State
Government concession will not

apply to the first $171.60. This is
so that eligible households are
not compensated by two levels
of government for the same
expense.
Concession households with
annual electricity bills in excess
of $2,882 (approximately double
the average household amount)
will need to apply for the Excess
Electricity Concession to continue
to receive the 17.5 per cent
concession on energy consumed
above this amount. Recipients of
the Life Support Concession and/
or the Medical Cooling Concession
are exempt from the need to
apply for the Excess Electricity
Concession and are not required
to lodge an application form in
order to receive the concession.
The Annual Electricity Concession
fact sheet is available to
download on this site. www.dhs.
vic.gov.au/for-individuals/financialsupport/concessions/energy.

Eligibility
You must hold at least one of the
following concession cards:
•• Pensioner Concession Card
•• Health Care Card
•• DVA Gold Card
How to apply
Contact your electricity or gas
retailer to have the concession
automatically deducted from the
bill.
More information
Contact the Victorian
Concessions Information Line on
1800 658 521.
June 2016

SURVEY

Exploring experiences with complications
following spinal cord injury
Last year, researchers from the School of Public Health and
Preventive Medicine at Monash University did a research study
with people living with spinal cord injury (SCI) relating to their
experiences of managing SCI complications, such as pressure
areas and bladder dysfunction, their interactions with health care
providers, and the factors that help and hinder the management
of SCI related conditions. The research aimed to reduce the
burden of complications on the lives of people living with SCI in
the community, thereby supporting independence, health and
wellbeing. The results from the survey found;
SCI related conditions and
methods of management
The most common SCI related
conditions reported by participants
were urinary tract infections,
bladder accidents, blood pressure
issues, pain, pressure areas,
impaired sexual functioning,
spasticity and thermoregulation
issues. Some of these conditions
resulted in visits to the GP or the
Emergency Department. Participants
had often tried a number of ways of
managing these conditions before
finding one that suited their needs.
Health service use
Participants highlighted the
importance of having a GP with SCI
knowledge, but it was often difficult
for them to find one, especially
in regional areas. In addition, the
waiting time to see specialists or to
receive treatment in hospital was
excessive and made SCI related
conditions difficult to deal with.
Education and information
Most information about preventing
and managing SCI related conditions
was provided during rehabilitation,
however, participants also found
peer support; mentoring; and
conducting their own research
using the Internet to be very useful.
June 2016

Factors that helped and hindered
the prevention and management
of SCI related conditions
Participants stated that thorough,
paid carers were the key to
preventing SCI related conditions,
however many would benefit from
training. Some participants required
additional paid carers and paid
carer hours. Having a supportive
network of people, maintaining
a routine, and remaining positive
helped to manage any SCI related
conditions. On the other hand, being
in an unfamiliar environment, a lack
of funding and a lack of paid carer
hours made it harder to manage
these conditions.
Social, emotional and financial
impacts
Bladder management, bowel
management, pain and pressure
areas had the greatest daily impact.
Bladder and bowel management
were considered to be the most
time consuming. Bladder and bowel
accidents led to embarrassment,
grief and anxiety about leaving the
home and participating in social and
community activities. The stress of
dealing with SCI related conditions was
often transferred to family members,
particularly when family members
were acting as primary carers.

Participants receiving compensation
for their SCI were grateful for the
monetary support, but often had
lengthy waiting times for equipment.
A number of self-funded participants
stated that the costs related to
the management of SCI related
conditions had a big impact on their
families and their lives. Some even
resorted to importing their own
equipment due to the high cost of
equipment in Australia.
Suggestions for improvement
Participants believed that the
management of SCI related
conditions could be improved
by increasing paid carer hours;
increasing paid carer training;
reducing costs and waiting times
for equipment; providing more
frequent access to SCI specialists;
and providing greater accessibility
to hygienic, public bathrooms for
bowel and bladder management.
Research conclusions
The interviews provided a wealth
of information about participant
experiences following SCI.
Information from this project has
recently been delivered to a working
group preparing to implement
a new model of bladder care at
the Victorian Spinal Cord Service.
Feedback will also be provided
to the AQA, the TAC, the State
Trauma Committee, the District
Nursing Service and attendant
care providers with the aim of
improving the care of SCI individuals
in this state. Plans for publication
and conference presentation are
also in progress as this will widely
distribute the findings to other
professionals involved in the delivery
of care to people living with SCI.
.org.au
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JOKES
Forget About It

Applicants

After an elderly couple starts getting forgetful, they
visit their doctor. Their doctor tells them that many
people find it useful to write themselves little notes.

Harry is looking for a new assistant at work, but
wants to hire someone who is sensitive about his
deformity – he has no ears. Three men apply for
the job, and Harry arranges to meet them. He calls
the first man into his office and interviews him. The
applicant does very well, but then Harry asks him if
notices anything unusual about his appearance.

When they get home, the wife says, “Dear, will you
please go to the kitchen and get me a dish of ice
cream? And maybe write that down so you won’t
forget?”
“Nonsense,” says the husband. “I can remember a
dish of ice cream.”
“Well, I’d also like some strawberries and whipped
cream on it,” the wife replies.
“My memory’s not all that bad,” says the husband.
“No problem -- a dish of ice cream with strawberries
and whipped cream. I don’t need to write it down.”
He goes into the kitchen, and his wife hears pots
and pans banging.
The husband finally emerges from the kitchen and
presents his wife with a plate of bacon and eggs.
She looks at the plate and asks, “Hey, where’s the
toast I asked for?”

Continence Product
Display
Victorian Spinal Cord Service (VSCS)
Nursing staff within the VSCS are hosting a
continence display afternoon for end users and
carers involved with Spinal Cord Injury.
Continence products have come a long way
in the last 10 years and with most providers’
attending it’s a great opportunity to check
what’s out there!!
Date:

August 17th 2016

Time:

1pm – 4pm (Afternoon tea provided)

Rather than be tactful and say no, the man says,
‘Yes. You have no ears.’
Harry gets upset and throws the man out. The
second man is called in and, again, the interview
goes very well until Harry asks the same question.
Again the man says, ‘You have no ears,’ and Harry
throws him out.
The last man is invited in and the interview proceeds
as before. Finally, Harry asks the question, ‘Do you
notice anything unusual about my appearance?’
The man says, ‘Apart from the contact lenses, no.’
‘That’s very observant,’ says Harry. ‘Not many
people would notice I’m wearing contact lenses.’
‘I didn’t,’ replies the man. ‘I saw an optician’s bill on
your desk and figured you couldn’t wear glasses
without any ears.’

Texan
A Texan was being driven over the Sydney Harbour
Bridge when he asks the taxi driver,
”How long did it take you guys to build this bridge”?
“About 9 years” the cab driver said to which the
Texan replied “Back home it would have taken 6
months”.
Noting the Sydney Tower he asks the same
question “About 6 years” said the driver. “Gee back
home it would have taken us 4 months.
Pointing to the Sydney Opera House, the Texan asks
“What’s that Building” “Dunno”, replied the taxi driver.
“It wasn’t there this morning”.

Location: Royal Talbot, 1 Yarra Boulevard, Kew
Contact: catherine.byrne@austin.org.au or
03 9496 3031 (Cath Byrne)
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CLASSIFIEDS
FOR SALE

FOR SALE

LINDS Wheelchair

2006 Kia Carnival

LINDS Self Propelling Wheelchair.
Price:
$100
Phone: 03 9408 4642 or 0424 710 446 (Michael)

Silver colour; 81,000 kms; Very good condition; Serviced regularly; rear
entry to front passenger position; includes rear passenger seat.
Price: $16,500 ono
Phone: 03 5192 4461 (Ron)
Email: rhallam@wideband.net.au
(04/16#a)

(5/16#a)

Mobility Plus Wheelchair
Mobility Plus manual wheelchair.
Price:
$100
Phone: 03 9408 4642 or 0424 710 446 (Michael)

1990 Mercedes 300ce-24v Couple
(5/16#a)

Manual Wheelchair
No name, generic Self-propelling, easy fold, wheel chair (as new); item
to be collected from Murrumbeena.
Price:
$50
Phone: 0411 745 800 (Ursula)
(5/16#a)

TiLite Manual Wheelchair
TiLite titanium lightweight wheel chair; item to be collected from
Murrumbeena.
Price:
$4,450
Phone: 0411 745 800 (Ursula)
(5/16#a)

Pride Go Pro Electric Chair
Pride Go Pro lightweight fully portable electric chair with information
manual; item to be collected from Murrumbeena.
Price:
$ 1,875
Phone: 0411 745 800 (Ursula)
(5/16#a)

Quickie Plus 6 Electric Chair
16” x 16” seat size; PG R-Net 90Amp LED controls; joystick mounted
RHS; vehicle tie downs; 50 degree tilt; Jay J3 backrest; - Quadtro select
high profile 9 x 9 Cells Roho; Whitmyer Lynx headrest; Gel Ovations
armrests pads; excellent condition.
Price:
$6,500
(05/16#a)
Phone: 0418 373 966 (Lino)

Mobility Plus Wedge Wheelchair
Brand new Mobility Plus Wedge 18” wheelchair.
Price:
$1,800
Phone: 03 9722 1026 (Wayne)

2005 Citroen Berlingo
Manual gearbox; silver grey colour; new tyres; 42,500kms; regularly
serviced and in excellent condition; reg till March 2017; cost $47,496.
Price:
$12,000
Phone: 03 9481 8573 (Brian)
Email: bstaff@optusnet.com.au
(03/16#a) W

2002 Citroen Freewheeler Berlingo
Heritage green; 5speed manual; air-con; 3 seats plus wheel chair;
1440mm headroom in rear of vehicle; smooth riding air suspension;
vehicle lowers down for easier loading; retractable locking wheelchair
restraints; CD player with controls accessible to wheelchair occupant;
101,000 km; one owner; very good condition.
Price
$15,500
Mobile 0409 212 842 (Jeni)
(12/15#a)

2007 Chrysler Grand Voyager Limited
Dark khaki, converted into a Activan by Capital Special Vehicles; LHS
push-pull hand controls; remote controlled ramp on left hand side;
many drive options e.g. carer driver, Self drive and docking station to
enable you to drive; luxury features; leather interior; DVD player for your
rear passengers; car and modifications serviced regularly; 210,000 kms;
one owner; good condition.
Price
$16,000 ono
Mobile 0419 708 434 (Matt)
Email
mattingram@y7mail.com
(12/15#a)

2001 Nissan Maxima ST
(03/16#a)

Magic Mobility Powerchair “Frontier”
Mid wheel drive; tilt in space; adjustable backrest; fold up footplate;
swing away controller; upholstery in excellent condition; new tyres on
drive wheels with liquid tyre sealant; vehicle anchor points; battery
charger.
Price:
$1,950
Phone: 0429 846 290 (Laureen)
(03/16#a)

Pride Q 600Z Electric Wheelchair
Heavy duty custom built chair with heavy duty motor, batteries and
charger; tilt in space; power elevating leg rests; head rest; curved back
rest; adjustable height arm rests; seat belt; Ro-Ho cushion; attendant
controls; seat dimensions: 650mm wide x 500mm deep - can be
extended to 600mm.
Price
$10,000 ono
Phone 03 5243 2351 (Joan)
(12/15#a)

June 2016

Hand controls; 12 months reg; RWC; 180,000 kms; great condition.
Price: $8,000 ono
(04/16#a)
Phone: 03 9038 8890 or 0414 715 591 (Nathan)

4 speed Auto; dual airbags, ABS; climate control; cruise control;
central locking remote control; power front seat driver; power
steering+windows+mirrors, seat belt pre-tensioner; radial style hand
control R/H side Push/Pat; flip up accelerator mod; spinner knob; easy
spin unit with function controls for lelf cancel indicators & HI /LO beam
on spinner knob, removable instructor brake, Sto N Go roof mount
wheelchair hoist system roof rack, fabricate skeleton ladder fame to
mount roof hoist to roof rack; ADR, AS compliance; VASS certification
not require for this modification; 121,000 kms.
Price
$12,000.00 ono
(08/13#a)
Mobile 0466 55 13 55 (Cranbourne)

1999 Holden Combo
Manual ramp access; 5 speed transmission; regularly serviced (160,000
km); Seats 3 and wheelchair passenger; tie downs; wheelchair
seatbelt; CD player.
Price
$7,999
Phone 0409 132 537 (Trish)
Email
mrspuppets@bigpond.com
(08/15#a)

.org.au
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CLASSIFIEDS
ITEMS FOR FREE

MORE CLASSIFIEDS ON PAGE 19

Manual Wheelchairs (x2)
Manual wheelchair with high support; fair and good condition.
Phone: 03 9408 4642 or 0424 710 446 (Michael)
(5/16#a)

Commode
Non self-propelling commode.
Phone: 03 9408 4642 or 0424 710 446 (Michael)

For a full list of classifieds and items for free,
please visit www.spire.org.au/classifieds or
contact us on 03 9489 0777 or info@spire.org.au.

(5/16#a)

Continence Supplies
• I Plastic Urine Bottle
• 5 Standard Catheter packs
• Conveen Leg Bags- 750ml: 14 Boxes (10 per box)
• Glycerol Suppositories BP: 9 boxes (12 per box) exp.04/2017
• Unomedical Urine Drainage Bag/ Closed System x2
• Bisalex Enimas: 8 boxes (2 Exp 9/2016, 2 Exp 11/2016, 4 Exp 8/2017)
• Coloplast- Nelaton EasiCath-Ch12-23 Boxes (25 per box)
• Coloplast- Nelaton Catheters: Firm-FG12 x 40cm with inner sleeve
• Bard BioCath :2 boxes (10 per box)
• Releen 2 way Foley Cath- CH22 male: 3 boxes (5 per box)
• Ostomy Base Plate- 13 boxes (5 per box)
• Clear Drainage Tubes: 15 (17mmx 1.5mm)
• Magnum High Output 2 piece Leg Bags 60mm: 16 boxes (5 per box)
Phone 03 9489 0777

Qualcare is a division of AQA Victoria Limited and
is an industry recognised provider of high quality
personal care services. For over 20 years Qualcare
has delivered personal care and support throughout
the state of Victoria to people with a disability, injury
or illness in their homes and communities.
T
F
W
E

03 9482 4373
03 9482 7933
www.qualcare.org.au
qualcare@aqavic.org.au

SUPPORTING SERVICES TO PEOPLE WITH SPINAL CORD INJURY
Making a donation… (Donations of $2 or more are tax deductible)
With community support Spire continues to make a difference in the lives of people who sustain spinal
cord injury and for the family that support them. You can provide support with a donation.
By Phone – please ring Spire on 03 9489 0777 and have your credit card details available. (Mastercard,
Visa, American Express)
By Mail (cheque or credit card) – fill in the slip below and send with your cheque to:
AQA Victoria Ltd
P.O. Box 219
Fairfield VICTORIA 3078
Name: (Mr/Mrs/Miss/Ms)
Address:
Suburb:		
P/Code:
Phone Number:
Mobile:
Email:
I’d like to donate: $
Card Type:
Card Number:
Expiry Date:
Name on Card:
Signature:
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 Visa  Mastercard  Amex
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