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2019 CELEBRATION EVENT
We are excited to extend

an invitation to our Annual
Celebration event on Thursday
14th November 2019.

The Celebration event will follow
our Annual General Meeting
which is open to our financial
members only.
Our 2019 Celebration event
is a great opportunity to
get together to celebrate
the achievements and
contributions of AQA people
including the presentation
of service milestones. We
will highlight initiatives from
all parts of the organisation
and the contribution that
staff, volunteers and friends
make towards reaching great
outcomes for our community.

\

and demonstrate ALEX, an
exoskeleton (a lower limb device
to assist individuals with limited
mobility to stand and walk)
they are developing. With AQA’s
support, ALEX will be entered
into an international competition
called Cybathlon 2020.
Cybathlon is considered the
“Robotic Technology Olympics”
and will be held in Switzerland
in May 2020.

We are looking forward to
mixing with our Members,
Volunteers and Staff, Directors
and Committees, Clients,
Supporters and Service Partners
and acknowledging their
contributions during this past
year.
Details of the event:
Please confirm your attendance,
including how many people will
be accompanying you by 7th
November 2019 for catering
requirements. Please advise of
any dietary requirements.
Venue:
AQA Head Office,
416 Heidelberg Rd, Fairfield
Date:
Thursday 14th November 2019
Time:
4.30pm – 7.00pm

Guest speaker will be Justin
Fong from the University
of Melbourne’s Department
of Mechanical Engineering.
Justin and his team, including
AQA volunteer mentor Lenny
Redrose, will talk about

RSVP:
T 03 9489 0777
E admin@aqavic.org.au

HIGHLIGHTS
Welcome to the October 2019
issue of NewsLink.

issues get out of control. You can
read more about them on page 4.

As we all know Austin Health
provides many valuable services
and resources to the spinal
community. A couple of the
services we should all be aware
of include their Sexual Health
Service and their Spinal Outreach
Service.

Turn to page 5 to read about the
unique Sexual Health Service
which is available to patients,
their partners, families and
carers.

The Spinal Outreach Service
(SOS) is a specialist service
for outpatient, community and
readmission spinal cord injury
(SCI) clients. They aim to support
people at home to prevent
hospital admittance before health

October 2019

Our SCI Community Networks
continue to power along with lots
happening. Please turn to pages
6–7 for a recap and more.
On pages 8–9, you can read
about the ‘Remove the Barrier’
campaign, recently launched
by the Dylan Alcott Foundation.
Dylan speaks to Triple J’s “The
Hack” about the campaign.

This issue’s feature article is
about outdoor sports enthusiast
Jason Ellery and his wife, Nicole
Ellery. They open up about
married life with a young family
and a spinal cord injury (SCI).
On page 17, Martin shares his
experience with the car-sharing
platform Car Next Door to hire
out his wheelchair accessible Kia
Carnival to improve access to
wheelchair friendly vehicles.
Finally, below are this year’s
contribution deadlines for the
upcoming editions of NewsLink:
December

1st December 2019

.org.au
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S.O.S - Spinal Outreach Service
The Spinal Outreach Service
(SOS) is a specialist service
for outpatient, community and
readmission spinal cord injury
(SCI) clients.
Who is SOS?
SOS is a specialised team of
professionals, with skills in SCI.
All clients with SCI that are
managed by Victorian Spinal
Cord Service are able to access
this service.
Team members comprise:
•• Nursing;
•• Occupational Therapy;
•• Physiotherapy.
Examples of ways SOS may
help include:
•• Advice on management of
skin related issues;
•• Suggest and implement ways
to maintain your function.
How does SOS help?
SOS helps by supporting
Victorians with an SCI residing
in the metropolitan region of
Melbourne to maximize their
independence.

They assist clients to make
informed choices regarding
their changing equipment and
care needs.

This assessment will identify
which therapists within SOS are
required to meet your specific
requirements.

This is achieved by:

SOS will also work and support
the community nurses and
therapists that are providing
care to you.

•• Individualised service;
•• Providing support to family
and friends;
•• Being a specialised resource
for existing community
services.

What is SOS’s metro
boundary?

For clients outside
metropolitan Melbourne
SOS provides distance
consultation to clients, their
families and/or their therapists.
SOS acts as a resource hub for
expert advice and linking clients
into services available closer to
their community.
What to expect?
A referral to SOS can be made
by any agency, therapist or by
self referral.
Once a referral is accepted a
member of the service will meet
with you to assess your needs.

How to access SOS
For further information about
this service, please contact the
SOS team:
T 03 9496 5351
E sos@austin.org.au
W www.austin.org.au

WHAT’S OUT THERE DAY
The What’s Out There (WOT) day aims to give people who have suffered an SCI insight into the
possibilities of life after injury. It's proven to be a very successful way of opening the eyes and
motivating those with a new or recent SCI. The day is popular with new and ex-patients, their
family and friends, and staff from other organisations interested in life after SCI.
WOT days involve a panel, group discussions, delicious BBQ lunch, and a number of exhibits
showcasing things like adaptive equipment, sports, accommodation, vehicles and more.
The aim is to inspire and give hope to all those attending with an interest in all things Spinal Cord
Injury related.
When:
12th December 2019
Where:
Royal Talbot Rehabilitation Unit
More info: 03 9489 0777 or info@spire.org.au
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Austin Health Sexual Health Service
The Sexual Health Service
is a unique service available to
Austin Health patients, their
partners, families and carers.
They understand that having
an illness or injury can result in
many changes, some of which
may affect your sexual health
and wellbeing.
The service aims to:
•• Support you and your
partner/s to adjust to sexual
changes that may occur
during and after illness/
injury;
•• Provide relevant information,
resources and support to
relieve anxiety and promote
positive health outcomes;
•• Provide information and
education regarding sexual
health and wellbeing to other
health professionals at Austin
Health.
Information & support
provided on:
•• Impact of illness and injury
on sexual health and
function;
•• Rediscovering intimacy
and promoting healthy
relationships;
•• Self-esteem and body image;
•• Sexuality and disability;
•• Sexuality and aging;
•• Fertility and sexual
reproduction in the context of
illness or injury;
•• Inappropriate sexual
behaviour.
You’re welcome to access this
service regardless of age,
ability, sexuality, gender identity
or relationship status.
October 2019

What will happen?

How to refer?

•• Sexual health discussion with
a Clinical Nurse Consultant;
•• Individualised basic
counselling and support;
•• Provision of information and
resources related to specific
areas of sexual health;
•• Referral or recommendations
of other services if
appropriate.

•• Email
•• Phone

Where will you meet?
Face-to-face appointments
can be arranged at any of the
following locations:
•• Royal Talbot Rehabilitation
Centre;
•• Austin Hospital;
•• ONJ Wellness centre;
•• Austin Repatriation Hospital.

Further Information
Sexual Health Service
Royal Talbot Rehabilitation Centre
1 Yarra Boulevard,
Kew VIC 3101
For further information about
this service, please contact
either of the Sexual Health
Clinical Nurse Consultants Sue
Dickson or Simone Sheridan:
E sexualhealth.service@austin.
org.au
T 03 9490 7232

Phone consultations can also be
provided if necessary.

Referrals
Who can refer?
•• Any health professional at
Austin Health;
•• All other health professionals,
such as your local doctor;
•• You or your family can
contact the service directly,
even after discharge.
When to refer?
•• Referrals can be made at any
time;
•• Early referral is encouraged
as sexual health problems
or concerns can impact
both mental and physical
wellbeing;
•• Referral can have benefits
including relieving anxiety
and providing positive health
outcomes.
.org.au
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SCI Community Network Groups Round-up
There’s always lots happening with our Community Networks.
The groups provide an opportunity to connect with other
people with an interest in spinal cord injury (SCI), share
stories & ideas, network, socialise, and to get information
on things like the latest equipment, policy developments,
through to new developments in SCI management & research.
Shepparton Network
The Shepparton Network
meets on the first Wednesday
of each month. Recently,
Deakin University and
Swinburne University
presented the results of
their research project with
the Network. The project
was about how mainstream
services can better support
people living with SCI. The 3
main priorities of Shepparton
were: 1. Health services 2.
Built environment 3. Transport.
Email Spire for a copy of the
report.
Gippsland Network
The Gippsland Network
decided to meet on the second
Thursday of each month
instead of Tuesday. Earlier this
month the Network visited
the Gippsland Art Gallery in
Sale for a guided tour of the
Gallery. It was a relaxing and
enjoyable day! The group will
meet in Warragul in November.
Bendigo Network
The Bendigo Network
now meets on the second
Wednesday of the month.
In the last two months, the
Network welcomed new
members to the group, and
6
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Ballarat Network

had a go at inclusive lawn
bowling at Eaglehawk Bowling
Club. The group bowled using
a long tube ramp and found
that was more challenging
than initially thought, however
it was still fun.

The Ballarat Network meets
on the third Thursday of the
month. Recently, the Network
met in Bacchus Marsh for
the first time and enjoyed
catching up with many new
and existing members. They
shared their experiences on
mobility equipment, sailing,
and local activities. It was
an enthusiastic group, and
the Network looks forward to
returning to the area.

Mornington Network

Women with SCI Network

The Mornington Network
usually meets at Steeples
Restaurant in Mornington
on the third Monday of each
month. For November we will
be attending the Eagle Skylift
at Arthurs Seat for a return
trip on the gondola and some
lunch at the top.
Geelong Network
The Geelong Network meets
on the third Wednesday of
each month. Last month, they
also welcomed Swinburne and
Deakin Universities to present
the overall results of their
research project. The project
is the same one discussed on
this page with the Shepparton
Network. The Network also
shared additional suggestions
and ideas for improvement
which the researchers took on
board. Afterwards, the group
enjoyed watching and playing
pool using an adapted pool
cue.

Women with SCI Network
meet every second month. At
the last meeting, the Network
welcomed ambassadors of
the This Girl Can campaign,
and tried para-dance for the
first time with Dance & Roll.
The Dance & Roll instructor
made the class fun and full of
laughter, and inspired a few
people to take up para-dance.
Professionals with SCI
network
The SCIP network meets every
three months, alternating
between the office of Lonely
Planet in the city and AQA
Spire. The group supports
people with SCI or similar
physical disability in all aspects
of career development. At the
last meeting, we welcomed
TAC to the AQA office and
discussed how TAC supports
people to return to work. The
Network also shared their
experiences and suggestions
for improvement. For the next
■■ continued on next page
October 2019
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■■ continued from previous page

meeting, NDIS will present
their services regarding work
and study.
Ovens Murray Network
Earlier in the year Spire
surveyed people living in the
Ovens Murray area, near the
Victoria/NSW border, for the

possibility of developing a
new Network. Unfortunately,
there was not enough interest.
Spire will continue to monitor
interest levels in the area.

www.spire.org.au/community/
community-networks. If you’re
interested in getting involved,
please contact us on 03 9489
0777 or info@spire.org.au.

For up-to-date information
on any of the SCI Community
Network Groups, please visit

Upcoming Events

Date

Time

Location

Women with SCI Network

2nd November 2019

2pm - 4pm

AQA Office
416 Heidelberg Rd, Fairfield

Shepparton Regional Network

6th November 2019

11am – 3pm

TBA

Bendigo Regional Network

13th November 2019

11am – 3pm

TBA

Gippsland Regional Network

14th November 2019

11am – 3pm

TBA

Mornington Regional Network

18th November 2019

11am – 3pm

TBA

Ballarat Regional Network

21st November 2019

11am – 3pm

TBA

Geelong Regional Network

27th November 2019

11am – 3pm

TBA

Spinal Cord Injury Network of
Professionals (SCIP)

28h November 2019

4pm – 6pm

Lonely Planet Offices
551 Swanston St, Carlton

Shepparton Regional Network

5th December 2019

11am – 3pm

TBA

Bendigo Regional Network

11th December 2019

11am – 3pm

TBA

What’s Out There day (WOT)

11th December 2019

11am – 4pm

Royal Talbot Rehabilitation Unit
1 Yarra Boulevard, Kew

Gippsland Regional Network

12th December 2019

11am – 3pm

TBA

Mornington Regional Network

16th December 2019

11am – 3pm

TBA

Ballarat Regional Network

19th December 2019

11am – 3pm

TBA

Geelong Regional Network

23rd December 2019

11am – 3pm

TBA

October 2019
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Dylan Alcott kicks off employment campaign
Australian wheelchair tennis champion Dylan Alcott kicks
off a new campaign to help people with disabilities find
work. He has set his sights on a new battle to help people
with disabilities gain employment. Triple J’s “The Hack”
speaks with Dylan about the campaign.
The Remove the Barrier

campaign was launched in
mid-2019 by the Dylan Alcott
Foundation, and is aimed at
dismantling the unconscious
bias that makes it difficult for
people with disabilities to get a
job.
One in five Australians is living
with a disability, but only 54
per cent of those people are
employed.
That’s twice the general
unemployment rate and
something Dylan wants to
change.
Dylan says “One of the hardest
things to overcome is actually
the barriers that you can’t see.
Those invisible barriers and
things like unconscious bias and
discrimination”.
“You can’t see unconscious bias
but I promise you, as someone
who’s faced it, you can feel it”.

As a result, the unemployment
rate for people with
disability is twice that of
the general population”.
“That’s why the Dylan Alcott
Foundation is calling for us
to Remove the Barrier by
raising awareness of the
issue and working to change
perceptions of what employees
with disability can achieve”.
Oliver’s perspective
Oliver Hunter, 24, said
unconscious bias doesn’t
necessarily come from “a place
of malice”.
“The way society has been,
people think of people with
disabilities as a hindrance, as
people who can’t do anything
themselves”.
Oliver, who has cerebral
palsy and uses a wheelchair,
says while visible barriers to
employment - like accessibility

- are also important to change,
that change will come when we
tackle our unconscious bias.
“My disability isn’t the problem,
it’s the fact we have these
narrow minded attitudes
towards disability,” he says.
“People have been jumping to
conclusions based on what they
think I’m capable of and what
other people with disabilities
are capable of, rather than
having a conversation and
talking to us”.
He says he’d rather someone
ask him a question about his
abilities, rather than assume
he’s unable to do certain things.
“If you’re uncomfortable or
unsure about something, let’s
have a chat. But don’t open
with ‘what’s wrong with you’ or
‘why are you in a wheelchair’,”
he said.
“Maybe open with hello, what’s
your name, can I buy you a
beer. Anything can be fixed
if you buy me a beer to be
honest”.
“Maybe after a conversation
you’ll have a better

Unconscious bias, as Dylan
puts it, is a lack of expectation,
negative perception and an
assumption that people with
a disability are broken, less
capable and unemployable
because of their disability.
“It’s not fair, but more
importantly, it’s not true,” he
says.
“Due to unconscious bias,
many people with disability
face barriers in the workplace.
■■ continued on next page
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understanding of someone with
a disability.”

and give people with disabilities
the opportunity they deserve.

Tips for businesses: talk
about it

“Don’t overcomplicate it. People
think it’s going to be really
hard to hire someone with a
disability but it’s actually not.”

The Remove the Barrier
campaign has already got the
backing of some big name
companies, like ANZ and Nike.
Dylan says the first step for
businesses towards fairer
employment opportunities for
people with disabilities is to talk
about it.
“So start asking questions,
find out all of our support, talk
about it with people within an
organization and talk to people
with disabilities about what
they need,” he said.
“We want to show organizations
all across the country, how easy
it is to remove those barriers

You can find more information
on the ‘Remove the Barrier’
campaign at:
www.removethebarrier.com

Oliver says most of the
time, the things people with
disabilities need in employment
“aren’t that big of a deal”.
“Talk to us. Let us tell you what
we can do, what we’re capable
of, and how you can help us,”
he says.
He says people with disabilities
don’t have to be extraordinary
to be ordinary.
“There are so many people
out there who just want to
be comfortable in a normal,
mainstream job.”

Life Without Barriers launches new
employment service for people with a disability
A new community service is

helping people with a disability
find work.
National organization,
Life Without Barriers, has
established Job Life, in
conjunction with national
employment and training
provider the Angus Knight
Group.
They will work with employers
to tailor jobs to suits people’s
needs.
Its goal is to improve social
and economic opportunities,
October 2019

ensuring no one is left behind.
Chief executive of Job life,
Anthony Parsons, said 2770
residents with disability were
approved to access Disability
Employment Services.
These include people who have
experienced homelessness,
have a mental health issue or
are returning to work following
an injury or poor health.

employment assistance,” he
said.
“They bring a fantastic work
ethic and create a diverse
engaged workforce that creates
a vibrancy and a positive
culture.”
Job seekers and employers
can register their interest
in services by calling 1800
319 502.

“However, we know that there
are many more people who
are eligible but for a variety
of reasons have never sought
.org.au
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Highs – and lows – from a life lived in the moment
Outdoor sports enthusiast Jason Ellery and his wife, Nicole
Ellery, open up about married life with a young family and
a spinal cord injury (SCI).
Outdoor sports enthusiast

Jason Ellery and his wife, Nicole
Ellery, open up about married
life with a young family and a
spinal cord injury.

“I never thought much about
having kids,” says Jason Ellery,
32, who has two sons. Kyden
has just turned four, and Jordy is
seven months. Jason, who looks
slight but wiry, and who worked
until he was 24 as a carpenter,
will tell you that he is not the
sort of person who looks far
down the track.
A former snowboarder, he likes
to live in the moment.
“Unlike Nicole,” Jason says of
his wife, also 32, with whom
he has been very friendly since
both were 18. The couple moved
in together in their early 20s,
renting a house in Melbourne’s
south-east near where they
grew up.

Nicole began working in
physiotherapy. She recalls that
about that time, she knew she
wanted children.
“Nicole felt that what she could
see around her when she was
growing up was what she
wanted her life to be,” says
Jason.
“I didn’t really have that. I didn’t
look that far into the future.
“And yeah, I never thought that
I would have the time to spend
with kids that I do nowadays.”
Nicole, who presents as gracious
and open-hearted, had thought
that if she became a mother it
would be she who raised her
children, mainly. Just like her
mum, mainly, had cared for her,
and for her sister and brother,
while her dad, a tradesman, was
busy with work.

She had never thought she
would share her children so
much with their father.
Pretty special
“Jason’s a much better dad than
I ever expected him to be,” she
reveals. “And that makes me
happy. It makes me want to cry.
“He’s still working, but not as
much as he would have been.
I know for a fact that if he was
still working as a carpenter he
would be working six or seven
days a week. He would never be
home.
“He has patience, and he plays.
And that’s great, because I’m
not like that at all.
“When Kyden was a couple of
months old, I left them alone
together for the first time. When
I came back I saw that Jason
had my T-shirt on. Ky had been
crying, and Jason was trying to
smell like me.
“That was pretty special.
“We’re talking about love and
how do you get that with
someone who uses a wheelchair.
Well that’s something that
makes me love Jason: the way
he is with our kids. I can see
how much he loves the boys,
and how much they love him.
“Which makes me love them all.
It’s just a big love-fest!”

Love fest: Jason, Nicole, Jordy and Ky.
10
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Nicole laughs, conscious of
how sentimental she may be
sounding, and Jason, whom
Nicole says is very short with
words when it comes to talking
about how he feels, laughs with
her. Her description of family life
is funny for its implicit contrast
with how family life seems, for

■■ continued on next page
October 2019
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“In terms of life stages – where
you wanted to be in life when
you were 32 – this is exactly
where I wanted to be in my life,”
she says. “I wanted to have
the house, have kids, have the
family. And I’ve got all that,
and everything just goes nicely.
We’re happy; we do things; we
get out.

Jason takes Ky for a spin

anyone, on rougher days. It is
funny, but neither is joking.
Interesting times
“Life’s pretty good now,” Jason
says. “I’m enjoying the family
situation that we have at the
minute. Spending time with the
boys and being in the moment
with them. Watching them laugh
and grow. The naughty things
they get up to.
“Ky is pretty good at getting
away from me now. He knows
how to play me. He used to go
behind the couch or under the
bed, where I couldn’t get him, if
he was in trouble. But I always
managed to get him. Or I turn
it into a joke, so that he comes
out.
“There will definitely be
interesting times ahead as they
get older. It’ll be fun.”
“I’m satisfied,” Nicole says. “It
is hard with a newborn – lack of
sleep and all that. But I can’t say
at the end of the day that I’m
not happy with life.”
She is aware that for many
women, 32 is an anxious age.
October 2019

“Some things are harder. We all
went camping the other week,
for the first time. Jason and I,
a six-month old, a three-year
old, a wheelchair and all the
other things we needed. Oh
and the dog came too. It was
a very full car, with a roof rack
and trailer. But it was also pretty
cool, camping together, just
us. Setting up the tent with the
boys. It went really well.”
Working holiday
Jason left school at 17, took up
an apprenticeship as a carpenter
and got into snowboarding.
When he completed the
apprenticeship, he set up shop
on his own, working mainly in
private housing.
In 2011, at the age of 24, he
decided it was time he did
something different for a while.
And so he took his snowboard
and headed for Canada,
where he joined the mountain
maintenance team at Grouse
Mountain ski resort. It was to be
a six-month working holiday –
analogous, Jason thought, to the
gap-year undertaken by restless
school-leavers. Something to do
before life got more complicated.
He had not asked Nicole whether
she would marry him, but he
had known that he wanted to
stay with her.

Nicole had been accepted for
training as a paramedic, and had
been waiting for a placement to
become available at short notice.
So she stayed in Melbourne
at the couple’s rented home,
working as a physiotherapy
assistant and fielding teasing
remarks from her friends. It was
about time, they reminded her,
that either she or Jason felt the
fabled seven-year itch.
About a fortnight from their
expected reunion, fate
intervened in a different way.
Jason had taken a trip to
Lake Louise, in Banff National
Park, to explore the Canadian
Rockies and get in some more
snowboarding. As he launched
from a jump, he remembers, he
felt his board slip out from under
his weight, unexpectedly and in
a way that unbalanced him. In
the crash landing that followed,
he sustained a cervical spinal
cord injury at C6 level, near the
base of his neck.
He was evacuated from the
remote site to Foothills Medical
Centre in nearby Calgary, where

Nicole and Jason celebrate an
anniversary with a balloon flight
over Melbourne.

■■ continued on next page
.org.au
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“It felt like there were family or
friends there twenty-four seven
– and even when they weren’t
there we would have the nursing
staff, allied health, doctors, and
other patients around.
“This didn’t feel ideal to me but
it was what Jason needed.
“We didn’t really get any time
to talk by ourselves for probably
six months. It was like a group
relationship and I was waiting in
a queue.

Have snowboard, will travel: On holiday in the Canadian Rockies

he remained for a month. From
there he undertook a 40-hour
medivac flight to Melbourne,
where he spent nine months at
the Royal Talbot Rehabilitation
Centre in Kew.
Nicole, with Jason’s parents and
sister, and later Nicole’s mother
also, had flown to Canada to
be with Jason as his injury was
stabilised.
Focus on recovery
“He did say a lot then that
we were going to break up,”
remembers Nicole. “He said
things wouldn’t be the same,
so why would I stay with him.
It was a lot of the conversation
over there. He was very unwell
then, though, medically.
“I don’t remember any of that
stuff,” Jason says. “The doctors
had me on lots of drugs. At
times I recall seeing cupcakes
popping out of my laptop
computer.”
The question whether she would
remain with Jason was clouded

for Nicole by the possibility that
he would recover more mobility.
His incomplete injury had left
him with some strength in his
arms and hands, and had not
robbed him fully of feeling in his
lower body.
“I had worked with stroke
patients and people with brain
injuries,” Nicole recalls. “I’d
worked with people who had
improved even when doctors
said they would not. I knew that
doctors could be wrong. There
were people at Royal Talbot who
had recovered some capacity.
“It was probably two years post
injury before we decided to stop
focusing on recovery and to just
get on with life.”
No time to talk
Nicole felt further confusion from
the renewed responsibility that
Jason’s parents took for him.
“At Royal Talbot I had to share
Jason with his family a lot more
than normal,” she remembers.

“About that time we spent a
night together at one of the selfcontained apartments on site,
and that felt like a relationshipsaver. We could just sit back and
talk and share a meal and watch
TV, knowing that nurses were
onsite.
“No-one had meant to crowd
me out - everyone just cared.
And I’m sure Jason’s mum and
dad worried that I might leave.
Now that I have kids, I totally
get it. They didn’t want to step
back, because then he’d sort of
be on his own if I did leave.
“They did verbalise that they
had seen that as a possibility.
But in my head I hadn’t really
any intention to leave.
“The thing was, Jason’s attitude
didn’t change. If it had, we
would not be together. But he
was still positive; he was still,
like, happy. He was still willing to
give things a try.”
Nicole says she shakes her head
to this day over presumptive
comments she received from
acquaintances.
“One just said: ‘When are you
going to break up with him? You
■■ continued on next page
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he looked scared.” Wayne, who
had previously made a living
from restumping houses, and
whose marriage ended soon
after he received a similar injury
at 28, says it was clear to him
that Nicole had a deep bond
with Jason.

Deep bond: Nicole married
Jason in 2014, 10-years
after they got together
as teenagers.

can’t stay with someone in a
wheelchair – you can’t have kids
or anything.’
“I always said to myself that if
mentally Jason didn’t change,
our relationship shouldn’t
change just because of the
physical stuff. If physical and
mental had changed, it wouldn’t
have worked for me.
“Where we saw relationships
that did break up after a spinal
cord injury, I feel that sometimes
it was because the person in the
wheelchair changed a lot – and
not just physically.”

He spoke of what life might
hold, explaining that it would
be possible for Jason to work
and play sport. He used rugby
as an example. “I said that the
people in our Paralympic squad
even get paid to play rugby for
Australia. It was like the next
thing I knew, this kid was on the
national team.”
Jason says he took up rugby for
the fitness and companionship.
But his selection for a world
championship qualifying
tournament in South Africa in
2013 brought him into the world
of international competitive
sport, where he remained until
2017. Snowboarding had been
a hobby; wheelchair rugby with
the world-champion team paid
almost enough to survive on,
and threw in the travel.

Late in his time at Royal Talbot,
Jason got a night pass and went
with Nicole to see an Australian
football match at the MCG. Also
watching, and from the same
wheelchair-accessible section
of the stadium, was Wayne
Bradshaw, an information officer
with AQA/Spire.

October 2019

“Connecting with people through
sport has really helped me move
on with my disability because
I’ve learned so much from other
people. About how to sustain
life with a disability, and what’s
possible.
“I had the opportunity to travel,
and get some cool experiences.
You don’t always get to do a lot
of sightseeing but it’s still a good
experience.”
Patient and clever
Nicole too found support from
the rugby community.
“While the boys played, the
WAGS bonded,” she reveals.
“We shared stories and advice.
No question or topic was out of
bounds.
“When I was with other wives
and girlfriends, life with a
wheelchair involved seemed
more like the norm. And it
was good to feel normal for a
change.”
Fellow team-member and fivetime Paralympian Naz Erdem
recalls Jason as a confident
player with a good all-round
game.

World-champion team

“I could see that Jason was
recently injured,” Wayne recalls.
“He was in a hospital chair, and

“It’s not huge amounts like an
AFL player or anything like that,
but it’s enough to cover your
expenses,” Jason explains.

“He was a bit of a baby-faced
assassin,” Naz remembers. “He
was very patient and clever.

Spoils of victory from the
Wheelchair Rugby World
Championships, Denmark 2014.

“When he got into the side, the
competition was particularly
tough at his function level. We
had eight really strong players
competing for three positions.”
■■ continued on next page
.org.au
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Aware that his time in the
spotlight could be short, Jason
also took on several voluntary
positions. There were stints with
construction businesses, building
on his skills as a carpenter, but
there were also roles organising
outdoor activities – for schools,
and for team-building among
adults. The latter led to a
contract position on a project
with YMCA, aimed at helping
other people with a physical
disability to get more active in
outdoor environments.
“Over the past 12 months we
facilitated six different camps
and programs,” he explains. “We
took people camping down at
Wilson’s Promontory National
Park. We had activities where
people tried different bikes –
there was all sorts of stuff. It
was really fun, and it was great
to connect my interest in outdoor
sports with my work.
“The project is finishing up now,
so I will have to find a new
position. I’d like to continue
doing this sort of thing if I can,
but if it didn’t work out I would
happily go back to construction.
I still enjoy that.”

guys, I know I need to find a
career. Not just work; an actual
career. Something I want to do.
I guess I want to be fulfilled
and successful. And I want to
contribute.”
Friends in need
Jason, Nicole says, has the
best group of friends. Many of
them are men he has known
since school. Some helped him
complete a big timber deck
that he built largely on his own,
drawing on his carpentry skills,
which extends the entertaining
area of their uncluttered house.
“It was painfully slow and
hard to do in some parts,” he
acknowledges. “But it was
something I just wanted to get
done. Part of the difficulty was
planning it so that I didn’t build
myself into a corner. I had a
couple of mates help me cut the
timber, because the planks are
really long and hard to move
around. And some help to dig
holes in the area beneath it so
that we could get the stumps in.
“I’ve never had the feeling that
anyone tiptoes around me, or is
uncomfortable in my presence.

And I like to think that I’m
available for my mates when
they need me. I feel really lucky
to have them.
Nicole is proud of Jason’s
sustained production of the
deck.
“I admire his strength,” she says.
“I will still complain randomly
about the wheelchair situation
when little things pop up.
Maybe it has been a bad day,
or I feel like I have been pulled
everywhere because everyone
needs me.
“But Jason never complains like
that, and I think it makes me
proud that he’s so strong. He
just gets on with it, and that
makes me feel like I should be
a stronger person and whinge
less.”
The couple married in 2014,
with a February wedding that
marked the month in which they
paired up 10 years earlier. Jason
had stayed with his parents after
he was discharged from Royal
Talbot, with Nicole a frequent
guest. About six months later,
the duo bought a house together
and moved in.

Invited to nominate his strengths
in a business setting, he
nominates determination and
adaptability.
“And yes, the ability to push
through and make something
worthwhile.
“I have realised I enjoy project
management – seeing something
develop and grow over time.
“As much as I love being home
and looking after these little

Great group: Jason and Nicole with friends at their wedding in 2014

■■ continued on next page
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Painful realities

Take the good moments

Nicole acknowledges that Jason’s
injury has imposed costs on her,
as well as on Jason, with respect
to sexual opportunity, but she
plays down the severity of those
costs. In part because she
privileges what she describes
as the emotional side of their
connection. But also because
erotic intimacy with Jason
remains available to her.

“I thought a lot of things were
very unfair,” she recalls. “I didn’t
get to do paramedics. That
comes up a bit but it’s a joke
now. I was allowed to defer for
a few years, but then I realised
that my priority by then was
having children.

“It’s obviously not the same, but
we’re still able to be intimate,”
she says. “Most people think
you can’t, but there are those
who can. The dynamics of it do
change, but I wouldn’t say that
changes there are the biggest
effect from Jason’s injury. I really
wouldn’t.”
Later, Nicole says she resisted
an impulse to be more explicit
for this story, from respect for
Jason’s naturally greater reserve.
“It’s not always the case that
someone with a spinal injury
can’t feel anything below the
waist,” Jason observes. “Luckily
for me, I still have feeling below
the level of my injury, albeit not
normal feeling.

“And then having kids by IVF –
not that it matters, but it wasn’t
the way I’d planned it. All the
processes we needed to do took
a toll on me, and only my first
pregnancy happened first-go. I
felt like it was unfair that Jason
had the injury but I was the one
having to go through the torture.
“I think the biggest strain on
the relationship was when our
first child arrived. That was so
hard, and it’s still hard with our
second. I became very stressed,
because I started to realise that
things I had envisaged were
definitely not going to be how I
had thought they would be.
“For example, I had just
presumed I’d be a stay-at-home
mum, and that we would live
comfortably on Jason’s earnings.

“Everyone is so different. It’s
definitely a challenge that
people with spinal injuries
face. It’s just something that
everyone has to work through in
their own way.”
What Nicole names as more
affecting are the painful realities
of becoming pregnant via IVF,
and more enduringly, moments
that remind her that she had
thought life would look different.
October 2019

“Physically, one of the biggest
things I still struggle with is
when we go places and are in a
situation where you would stand
next to your partner and hug
him. We can’t do that. I guess
when you’re female, usually
you have a guy who is bigger
than you. But I’m always having
to lean over. It doesn’t help,”
she says, sharing a joke with
her husband, “that Jason’s not
affectionate at all.
“I recognised that hugging thing
only last year. I knew something
annoyed me at those times but
I couldn’t figure out what it was.
It was a girlfriend who pointed
it out to me – she asked if it
bothered me. I was like, ‘That’s
exactly what it is, and yes it
does bother me!’”
Jason understands that at
such moments his wife will feel
nostalgia for her life with him
before he was injured.
“My disability does put extra
pressure on her,” he says. “I can
get the boys in the car. But if
they’re not cooperating, or if it’s
raining, Nicole has to help get
everyone in the car and then get
my chair in the car.
“She will say she is sick of this,
or annoyed by that. There are
definitely hard times and tough
times - it’s not all smooth sailing
always.
“You’ve just got to take the good
moments, and forget the bad
ones.”

Jason with Ky in a
favourite environment

Author Ian Baker is a
content writer with AQA
Spire.
.org.au
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SPIRE NEWS

Spire Peer Health
Coaching
Peer Health Coaching is a pilot health

intervention service which combines up-to-date
clinical information, together with the collective
lived-experience and knowledge of spinal cord
injury (SCI). It seeks to help people make
informed decisions and explore options in making
educated choices to achieve health and wellbeing
outcomes which are important to them.
It can cover elements, including but not limited
to:
•• bladder and bowel health,
•• skin and wound care,
•• mental health and
•• healthy lifestyles.

It is not a prescriptive health intervention, but
an ongoing coaching service which supports
and facilitates individuals to take control and
ownership of their health outcomes and work
towards them in a considered and informed
manner.
The Peer Health Coaching service is principally a
phone service but can be offered in other ways.
Please contact us on 03 9489 0777 or info@spire.
org.au if you’re interested in receiving support.
For further information on our Peer Coaching
services please visit www.spire.org.au/resources/
peer-coaching.

WOMEN WITH SCI NETWORK
Every woman living with a SCI has great
knowledge, experiences and skills that could
be shared to help form strong community and
networking opportunities. At Spire, our aim is
to facilitate the development and continuity
of network groups that can eventually take
ownership and coordinate themselves, while
still being supported by Spire’s people and
resources. So in December 2017 Spire started
a Women with SCI Network group.
The women’s network is passionate and
enthusiastic about providing a safe, honest
and open space that is informed and led by
women living with a spinal injury. The group
meets the first Saturday every two months,
participates in information sessions and
practical classes, and provides the opportunity
to share views, ideas and opinions.
If you would like to commit to this group
but have other life commitments, or you are
interested in just attending or contributing
to specific events (e.g. workshops, seminars
or information sessions), you can pick and
choose what suits you!
If you are a women living with a spinal injury
and interested in joining the group, please
get in touch with us at info@spire.org.au. We
would love to have you involved, and have
you help us continue to build and make this
network successful.

SUPPORTING SERVICES TO PEOPLE WITH SPINAL CORD INJURY
Making a donation… (Donations of $2 or more are tax deductible)
With community support Spire continues to make a difference in the lives of people with a spinal cord
injury and their family that support them.
Spire uses the value of people with lived experience of SCI to provide peer-facilitated and peerinformed services & supports to others living with SCI to help them deal with the issues of life.
We invite you to consider making a donation to help maintain and grow Spire’s resources and
services. Whatever sum you donate will assist us to provide services to people with Spinal Cord Injury.
Online:
www.spire.org.au/support-us/donate
By Phone: 03 9489 0777, please have your credit card available (Mastercard, Visa, American
Express).
By Mail
Please call us and we will post you a Donation Form.
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My experience car-sharing an accessible vehicle
Martin shares his experience with the car-sharing platform
Car Next Door to hire out his wheelchair accessible Kia
Carnival to improve access to wheelchair friendly vehicles.

After meeting with the owner
interested in selling theirs, I
purchased the modified Kia
Carnival.

In 2016, I purchased a

The Kia Carnival can
accommodate a driver and
four passengers, including one
passenger in a wheelchair. I have
listed the car on Car Next Door
and it has been available for hire
since April 2016. It is free to be
a Car Next Door member and the
Kia can be rented for $8/hr or for
$40 a day, with a rate of 33c/km.

wheelchair accessible vehicle that
I could access as a passenger,
a modified Kia Carnival 2005. I
have since made it available for
hire on the car-sharing platform
Car Next Door, so that others
can use it when I am not. I
want to share my experience
of purchasing a wheelchair
accessible vehicle and of using
Car Next Door in the hopes that
it will encourages to share their
accessible vehicles.
My purchase of an accessible
vehicle originally came about
through my role on the Yarra
City Council’s Disability Advisory
Committee. The Advisory
Committee was looking for
ways to have accessible vehicles
available for community sharing
in Yarra. We were aware that
the lack of such vehicles has
previously excluded people who
face challenges with accessibility,
driving, or public transport. While
some multi-purpose vehicles are
available in commercial car hire

companies and taxi companies,
the limited numbers and
expensive costs of these vehicles
have inhibited people from getting
out and about.
We approached several car share
organisations such as Greenfleet
and GoGet without success (Yarra
City Council have since approved
a Car Share Policy in July this
year, which will ensure that every
40th car share car provided in
Yarra by any single operator be
wheelchair accessible. However,
this will take several years before
the results of this policy can be
seen). Eventually I looked into
buying a vehicle myself that I
could share through Car Next
Door. I had not bought a car
before now because I thought I
would not use it enough to justify
the purchase. However, the idea
that other people could also
use the vehicle motivated me to
consider this option. I mentioned
this to an Occupational Therapist
(OT), Tom Eley, who specialises in
finding accessible vehicles.

In the last year, I have spoken
with Car Next Door about
adding in ‘wheelchair access’ as
a filter option under amenities.
This would make it easier for
individuals to search for vehicles
with wheelchair access in their
area. The management team is
still considering the suggestion,
but I have been told that they
are unlikely to do this until more
wheelchair-accessible vehicles join
the scheme – I am currently the
only owner-member advertising
an accessible vehicle on Car Next
Door.
My car has suffered some slight
damage by borrowers, although
the repair was covered by the
insurance provided by Car Next
Door. This risk of damage should
be kept in mind by those for
whom the car is essential.
I would encourage other people
who have a wheelchair accessible
vehicle to register with the
scheme. Car sharing networks can
be the platform through which
we improve access to wheelchair
friendly vehicles.
For more information or to hire
the Kia accessible vehicle, please
visit www.carnextdoor.com.au/
hire/van/vic/carlton-north.

October 2019
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Is your NDIS review coming up?
Be sure to include Personal Development and Community
Participation in your goals. We have the services that can
assist you to achieve your goals.
Contact our NDIS team for further information on 03 9489 07777 or ndis@aqavic.org.au

03 9489 0777
ndis@aqavic.org.au
18
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Quantum Q6 Edge 2.0 - Powered Wheelchair

2009 Kia Rio LX Hatchback

Tilt & lift ilevel; 6 wheels & turns on spot, turning radius 20.5
inch; Bluetooth capable; Weight capacity 300lbs; Maximum speed
9.6km/h; J3 back; ATX suspension; Attendant controller added 12
months ago at a cost of $1300; Purchased 2.5 years ago $15,000.

Car modified to hand controls 3 years ago; Car is in excellent
condition and basically near new; Never been in an accident, the
conversion cost installed 10K; Full service book available; Only ever
been one driver; The conversion was designed easy to drive right
hand brake; Selling purely because of eye surgery that went wrong
and I am no longer able to drive.9,500Kms; Automatic; Front Wheel
Drive; Petrol – Unleaded; Colour – Orange; Air Conditioning; Dual
Front Airbags Package; Central Locking Remote Control; Engine
Immobiliser; Power Mirrors; Power Steering; Power Windows; Radio
CD with 6 Speakers; Seatbelts - Pre-tensioners Front Seats

Price:

$5,500

Phone

0411 953 637 (Sue)

(06/19#a)

Ti-Lite - Manual Wheelchair
Titanium; Light weight; Fold up; Swing away/detachable footplates.
Price

Best Offer

Phone

5263 2150 (Kevin)

(10/18#a)

Price:

$12,000 ono

Phone: 5962 6595 (Patricia)

(09/19#a)

Pride Quantum 6000Z - Electric Wheelchair

1999 Ford Falcon GL Wagon

Purchased in 2010; very little use; fitted with a right hand side
Q-Logic Controller; has a Tru-Balance Power Positioning system
for power lift, tilt and recline; batteries are dead but prepared to
purchase new once buyer has been found; original cost $14,500.

Reconditioned motor - only 10,000kms; Reg till Dec 2019; New
tinted windows; New mags & tyres; Hoist roof rack; Hand-controls;
All fitted out & ready to drive for a para or good quad; Have every
receipt for all works completed on the vehicle.

Price

$2,500

Phone

0410 413 166 (Sue)

(08/18#a)

Monark Rehab Trainer 881E with Adjustable Stand
Monark Rehab Trainer 881E with Adjustable Stand
Price: $3,000 ono
Phone: 0432 566 930 (Selina)

(10/19#a)

Ramp - Portable
Folding; 3 Feet long; 28 Inches wide.
Price

Best Offer

Phone

5263 2150 (Kevin)

(08/19#a)

6×7; Brand new; Registered until Oct 2019; Lockable
$1,000

Phone

0402 204 992 (Colin)

$2,500

Phone

0402 204 992 (Colin)

(04/19#a)

2006 Holden Adventra SX6 VZ 4WD Wagon
4WD Auto; 152,568kms; 4 Air Bags; ABS Braking; 17” Alloy Wheels;
Cruice Control; Power Door Windows & Mirrors; Multi function
Steering Wheel; Remote Central Locking; Roof Rails; Garaged;
https://carsales.com.au/_/details/SSE-AD-6274573
Price

$7,500 ono

Phone

0408 578 052 (Paul)

(09/19#a)

Vehicle Wheelchair Lift - Electric
Pride Silverstar Backpacker Plus; Installed in 2011; Very little usage;
Remote controlled unit that comes out of the van and lowers to the
ground; Easily fitted by auto electrician Original cost $4,500. .

Trailer
Price

Price

Price:
(07/19#a)

$800

Phone: 0410 413 166 (Sue)

(07/18#a)

Easylift Liftboy II

2003 Toyota Noah Van Wagon

Manufactured in Germany; Tested to all Australian specs and
approvals; Used for 1 week only; Suitable for indoor and outdoor
use; 240V plug in - no hard wiring or hydraulics required; max.
lift height of 830mm, max lift weight of 300kg, fully mobile or
permanent solution for the home or business; cost new $12,000
Price:
$6,900

13 x 12 “ Wheels with new bearings; Never used. Sell as package.
Pick up only from Sthrathfieldsaye.

Six seater 5 door; Auto 4sp 2.0i (Wheelchair) X Disabled Rear
Access (Sloper); Located in Melbourne VIC. Owned for 4 years
and only selling since I have modified another car to drive for
myself instead of being just a passenger. Very compact and easy to
drive and park. Cosy spacious interior with beige velour. Recently
serviced. Very clean and well looked after vehicle. Previous nonsmoker owner. Ramp unfolds and car lowers down within seconds.
Travelled 135,537 kms; Rear Access (Sloper) Vehicle; Auto
Transmission; 5 Seats + Wheelchair; Rear Seats can lift up (3rd
Row); (5th Seat not shown in pics as it was removed for fastener/
easier access but will re-attach before sold); Electric Rear Ramp
- Fully Operate By Button: Up / Down; Rear Air Suspension; Auto
Climate Control; Economical 2.0lt - 4 Cylinder 1AZ Engine Bonus!!!!;
Aftermarket - Built In Eonon M1 Head Unit; Features: - 6.2″ Digital
Touchscreen, GPS Navigation (Included Maps on 4GB Micro SD
Card), AM/FM Radio/ CD/DVD Player, Micro SD Slot, Bluetooth For
MP3/Calls (Never used), Mobile Screen Mirroring - (Never used);
Automatic Reverse Camera - (Displays when car is put into R Gear);
Proximity Sensors.

Price

$20 Each

Price:

Mobile

0439 553 380 (Graeme)

Phone: 0438 008 584 (Gerard)

(06/19#a)

Twion Power Assist Wheels
Regenerative braking; Will fit most chairs folding or rigid; Great for
off road & hills; Even better for steep downhills.
Price

$4,000

Mobile

0418 509 901 (Glenn)

(05/19#a)

Tyres (x13)

October 2019

(09/19#a)

$16,500

Phone: 0402 676 983 (Steven)

(09/17#a)
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Roho Cushions

Quickie Electric Wheelchairs (x2)

4 cushions sizes; 2 x 9x9 cells and 2 x 9x10 cells

Electric Wheelchairs - Quickie P-222SE & Quickie P-200; Neither
chair been used for some time but complete so would expect
with maintenance to be able to get going. Located at Gormandale
Gippsland but could organise getting them to Traralgon for pickup.

Price

$100 Each

Phone

0402 204 992 (Colin)

(10/16#a)

Olympian Wheelchair Hoist

Phone: 0438 093 430 (Sally)

Can lift up to 150kg power chair to car boots; Hardly used.

Catheters - Male

www.autochair.co.uk/products/scooter-wheelchair-lifts/smart-lifter

30 Boxes x 30 catheters in each; Self-Cath Soft Straight Tip
Male - FR/CH 12-16Inch/40cms; Expires 20/08/2021; Picked up
Sydenham.

Price

$500 ono

Phone

9841 9255 (Michael)

(10/18#a)

MORE CLASSIFIEDS
For a full list of Classifieds and
Items for Free, please visit www.spire.
org.au/community/classifieds or contact
us on 03 9489 0777 or info@spire.org.au.

Did you know AQA is registered
not only to provide standard needs
assistance with self-care activities and
community participation but also high
intensity?

Phone

9449 2524 (Michele)

(07/19#a)

(09/19#a)

Wheels (x2)
No axles; Used; To be picked up - Strathfieldsaye.
Phone

0439 553 380 (Graeme)

(09/19#a)

Tyres & Rims (x2)
26 Inch; Schwable tyres; No axles; Used; Pick up - Strathfieldsaye.
Phone

0439 553 380 (Graeme)

(09/19#a)

Qualcare is a division of AQA Victoria Limited and
is an industry recognised provider of high quality
personal care services. For over 20 years Qualcare
has delivered personal care and support throughout
the state of Victoria to people with a disability,
injury or illness in their homes and communities.
T 03 9489 0777
E qualcare@aqavic.org.au
W www.qualcare.org.au

SUPPORTING SERVICES TO PEOPLE WITH SPINAL CORD INJURY
Making a donation… (Donations of $2 or more are tax deductible)
With community support Spire continues to make a difference in the lives of people with a spinal cord injury
and their family that support them.
Spire uses the value of people with lived experience of SCI to provide peer-facilitated and peer-informed
services & supports to others living with SCI to help them deal with the issues of life.
We invite you to consider making a donation to help maintain and grow Spire’s resources and services.
Whatever sum you donate will assist us to provide services to people with Spinal Cord Injury.
Online:
www.spire.org.au/support-us/donate
By Phone: 03 9489 0777, please have your credit card available (Mastercard, Visa, American Express).
By Mail
Please call us and we will post you a Donation Form.
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