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FROM THE CEO
In the last issue I referred to the
Discovering the Power of Me short
course facilitated by our team that
looks at how the mind works and
how a positive growth mindset is
not fixed but is about possibilities
and options. The people who
developed DPM recently posted
some great observations that I’d
like to share. They pointed out that
in these disrupted, uncertain times,
many of us are stuck in our normal
way of looking at and organising
life. A traditional problem-solving
approach assumes that if we solve
all the problems then life gets
better. This is based on the false
premise that we in fact can solve
all the problems. While we are
all predisposed to this problemsolving approach, it doesn’t
energise action and we need a
different approach to navigate
big disruptions. The people
behind DPM describe an approach
called Appreciative Enquiry
that encourages us to view our
strengths in un-thought-of ways.
This approach starts by looking at
what is working and how we can
expand that rather than what’s a
problem and how do we solve that.

\

For movie buffs there’s a great
example in the movie “Apollo 13.”
Right after those famous words,
“Houston, we have a problem,”
Flight Director Gene Kranz is
overwhelmed by all the problems
being reported from every operator
at mission control. He takes a
moment, and then pivots to a
different approach – “What is
working on the service module”.
While many at NASA still worked
to solve problems, another group
focused on how to take what
worked and reconfigure those
systems and assets to get the
astronauts home. Through this
simple question, Kranz changes
the focus of thinking and unlocks
innovation and creativity.
Here at AQA that’s happening with
support services and activities
going online, Service Partnership
Coordinators who are not able to
do face to face visits lifting the
frequency of check in calls with
clients. We are seeing clients with
NDIS Plans shifting resources in
their core supports into Support
Coordination or Capacity Building,
others with Community Access

Peter Trethewey
Chief Executive Officer
petertrethewey@aqavic.org.au
supports, instead of attending the
gym or the pool are shifting their
plans to support exercise at home
or around the neighbourhood.
With all the disruptions and
restrictions of CoVid19, give it a
go; ask the simple questions: What
is working? What is available to
me? How can I reconfigure those
things to keep life rewarding?

HIGHLIGHTS
Welcome to the June/July issue
of NewsLink. We hope you are
doing well in the crazy COVID-19
environment. This had been
the new normal for the past few
months. Things were getting
back to normal for a while but we
have had some set-backs. Please
ensure you’re doing the right
things regarding self-isolation and
distancing.
For our feature article, we thought
it would be great to speak with
people from around Victoria to see
how they have been dealing with
COVID-19 from the day it became
an issue, to what additional
measures they have taken, to
what they are looking forward to
when restriction are completely
June/July 2020

lifted. Turn to page 14 to read this
feature.

ties, founding CEO Ian Bennett
cheekily adapted its branding.

We were fortunate to have Hugh
Brophy from the Department of
Health & Human Services give
us a presentation about medical
marijuana. He spoke to us about
how in some cases it relieves
pain and spasm issues, however
as there is limited research
on medicinal marijuana, it is
considered experimental. Turn to
page 8 to read more about this.

Just over twenty years ago the
world was in the midst of a
potential catastrophe, in a way just
like we are facing with coronavirus.
The reason for this was the Y2K
bug. It’s not what you think. See
page 17 to see what we mean.

On page 12, you can read how
AQA Victoria began as a Melbourne
office for the Sydney-based
Australian Quadriplegic Association.
When the parent group demanded
that its Melbourne branch sever

Remember to let us know if you’d
like something included in future
issues of NewsLink. Below are this
year’s contribution deadlines for
the upcoming editions of NewsLink:
August
October

1st August 2020
1st October 2020

December

1st December 2020

.org.au

3

INFORMATION

Thank-you to carers
hits the mark

Support workers sent responses to the AQA office.
Among them:

Carers and disability support staff have
expressed their appreciation for a video
message of thanks delivered late in May.

“Thank you. This video was so lovely and really
made my day. I feel honoured to be a part of my
clients’ lives.”

The video, titled Thank You Carers, You’re
Amazing, was built on contributions from AQA
individualised services clients, office staff and
board members.

“Thank you! (I nearly ugly-cried when I watched
this, it’s so nice to be appreciated.)”

If you would like to check out the five-minute
video, you can watch it on YouTube here: https://
www.youtube.com/watch?v=nRbVODnrDts

Clients were invited to send a brief video or
photo expressing gratitude for the work of carers
generally, and especially for their fortitude in the
face of the COVID-19 emergency.
AQA staff and directors submitted parallel material,
and receptionist Olivia Little wrote and recorded an
original song.
Volunteer Richard Balsillie stitched the pieces
together, and the video was posted on YouTube.

4
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Solve Disability Solutions is moving to a new
home
After 23 years at the Royal Talbot Rehab Centre, Solve Disability Solutions is moving to a
new home in Abbotsford this July.
Solve Disability Solutions is a not-for-profit
organisation in Victoria where therapists and
technical volunteers work together to design,
construct or modify equipment for people
with disabilities whose needs cannot be met
commercially.
Their new central office will establish an active
hub where their volunteers can meet, have a
cuppa, collaborate and create new and exciting
equipment solutions using their Maker Space
containing tools, materials, 3D printers and more.

and families with therapy services and assistive
technology solutions to help people of all
ages and abilities. With both metropolitan and
regional OTs and over 100 state-wide Technical
Volunteers, they work with you, your family and
other health professionals to help you achieve
your goals.
Phone:		

(03) 9853 8655 or 1300 663 243

Email:		

info@solve.org.au

Website:

www.solve.org.au

Since 1975, Solve has been providing Victorians

Volunteers Needed for Research Project
Volunteers are needed who are 18
years or over, have a spinal cord injury,
and are receiving peer support using
videoconferencing from a community
organisation.
You can take part by completing an online
survey. The survey asks questions about your
perceptions of using videoconferencing for
peer support following spinal cord injury. The
total time required of you is approximately 30
minutes.
The information gained from this study will
assist organisations to establish guidelines and
protocols for delivering peer support using
videoconferencing in the future, which will assist them to best support their members.
To participate in this study you simply click on the link below and commence:
https://monash.az1.qualtrics.com/jfe/form/SV_3E0mTDgjEqwMxzD
If you have questions about this study, please contact Linda Barclay
by telephone on 03 9904 4493 or by email on linda.barclay2@monash.edu

June/July 2020
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Resources to beat isolation
In the last issue of NewsLink we gave you some ideas of keeping yourself sane during
these unpresented times around COVID-19. Mental health issues can increase or develop
during self isolation.
Austin Health has developed a resource page
on their website which explores new ways to
stay in-touch with friends and family as well as
a list of activities you can do at home to stay
active and engaged during isolation. Below are
some of the resources that have been compiled
at https://www.austin.org.au/leisureresource.
Video calls
Video-calling is a great way to stay in touch with
friends and family. This section lists various way
of doing this.:
Connecting with new people
Meetup is a free platform (like Facebook)
for groups of people who’re interested in a
particular topic to catch-up online. You can sign
up for a free account and then you can search
under and connect to special interest groups
(active, social, art, professional etc). Here is
a list of Melbourne based ones that are now
meeting online:
Online games
There are all sorts of games that can be played
online with other people. This section lists
various way of doing this.:
Virtual experiences
There are a number of already existing websites
and platforms that have set up virtual tours of
museums, nature walks, dives, amusement park
rides and more. You don’t need virtual reality
equipment for these, you can view them on
your phone, tablet, computer or smart TV.
Live arts and music
Many theatre, opera and symphony companies
are streaming concerts and making their art
available to view for free. This section lists
various way of doing this.:
Comedy
There are free comedy shows available for some
laughs: Some of these include various standup comedy shows as well as the Melbourne
Comedy Festival.
6
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Museums galleries libraries
As museums, galleries and libraries have
closed to the public they are making collections
available through virtual tours:
Zoos wildlife outdoor adventure garden tours
Enjoy the outdoors by using virtual tours of
Taronga Zoo, Melbourne Zoos, Virtual Nature
Walks, Virtual Dives, Monterey Bay Aquarium,
Theme Park Rides etc.
Moving in fun and interactive ways
It’s time to get creative with keeping physically
active. Other ways of keeping active that aren’t
“workout” based are gardening, dancing to your
favourite songs, or even just taking a short walk
or roll.
Mental health resilience and spirituality
There are a number of platforms that help
build good resilience and mental health through
activities especially designed for specific
concerns like reducing stress or anxiety, building
gratitude, meditation, better sleep.
Learning
Learning a new skill will grow the mind, absorb
you in a new pursuit and take your mind away
for a while:
Gardening and Nature
If you’re looking for a garden and nature fix
then check out some of these links that Steven
Wells, Royal Talbot Horticultural Therapist, has
put together for you.
June/July 2020

Win a trip to Cairns
and a $1,000
holiday voucher

HEALTH

And the Empowered Travel Prize

Travel doesn’t have to be a distant plan because of COVID-19. Coloplast’s
Empowered Travel Prize can help make your dream of travel a reality.
Enter now for the opportunity to win a 4-day vacation to the brand new Spinal Life Healthy Living
Centre and a $1,000 voucher to go towards your flights or centre services such as gym or therapy.
Being away from home doesn’t have to be an overwhelming challenge. Our Coloplast Care team is dedicated to empowering
you to have a memorable trip away where urinary problems don’t hold you back. Coloplast is proud to partner with Spinal Life
Australia to give YOU the opportunity to win the Empowered Travel Prize. This offer is open to Australian residents currently
using an intermittent catheter.

The Empowered Travel Prize includes
•

•
•
•

4-day stay in a 2-bedroom apartment
at the Spinal Life Healthy Living
Centre ($795 value)
$1,000 pre-paid Visa Card
Kindle ($139 value)
Set of hand sanitiser sprays and
antibacterial wipes

•
•
•

Foldable toiletry bag
x2 Stay Hydrated water bottles
An assortment of SpeediCath
intermittent catheters for your trip
away

To enter, visit http://coloplast.to/AU-CCSpirePrize and complete the online form
The brand new Spinal Life Healthy Living Centre in Cairns
offers accessible accommodation and specialist services to
support the health and wellbeing of people with spinal cord
damage or other physical disabilities.
Visit spinalhealthyliving.com.au to find out more.

Entries open 01/03/20 at 12:00am AEST and close 30/09/2020 at 11:59pm AEDT. Open to all Australian residents aged 18+ only. Limit 1 entry per person. Drawn at Coloplast Ltd, ABN 57 054 949
692, Level 4, 1 Acacia Place, Notting Hill Victoria 3168 on 05/10/2020 at 12:00 noon AEDT. The winners will have their details published in The Advocate, Summer Edition 16th Nov 2020 and on
https://www.coloplast.com.au/empoweredtravelprize on 02/07/2020. Total prize pool valued at $2,961.96 AUD. Full terms and conditions are available at https://www.coloplast.com.au/about-us/
Landing-pages/terms_and_conditions_cc/. Promoter: Coloplast Ltd, ABN 57 054 949 692, Level 4, 1 Acacia Place, Notting Hill Victoria 3168 Ph:1800 653 317. NSW: LTPS/xx/xxxxx, SA:

Coloplast Pty Ltd, PO Box 240, Mount Waverley, VIC 3149 Australia
www.coloplast.com.au The Coloplast logo is a registered trademark of Coloplast A/S. ©2020-05 CON789a. All rights reserved Coloplast A/S

June/July 2020
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Medical Marijuana
Medical Marijuana is something we’re learning about more
and more. In some cases it relieves pain and spasm issues.
As there is limited research on medicinal marijuana it is
considered experimental. We were fortunate to have Hugh
Brophy from the Department of Health & Human Services
give a presentation to our online community networks.
This is a summary of the
PowerPoint presentation from
the Department of Health and
Human Services (DHHS).
What is medicinal marijuana?
•• In Australia, medicinal
marijuana refers to a range
of pharmaceutical cannabis
products prepared for
therapeutic uses.
•• It is used to treat the
symptoms of a medical
condition, or the side effects of
another treatment. All doctors
can prescribe medicinal
marijuana.
•• Products contain different
amounts of CBD and THC,
which are the main therapeutic
ingredients in the cannabis
plant. There are also a wide
variety of product types,
including oils, capsules,
topical gels and dried plant for
vaporisation.
•• Different products will be
appropriate for the treatment
of different symptoms or
conditions. Your doctor will
decide which product is right
for you.
•• Products containing CBD
have less cognitive side
effects. Consumers can still
drive and work normally.
Products containing THC, the
psychoactive component of
cannabis, have more cognitive
side effects. Consumers

can not drive (it will also be
detected in a drug test) or
perform heavy workloads (e.g.
operate heavy machinery).
What is medicinal marijuana
used for?
•• Medicinal marijuana should
be used as part of a holistic
treatment program, not on its
own.
•• It’s most commonly used for
managing epilepsy, non-cancer
chronic pain (neuropathic pain,
fibromyalgia, back disorders,
unspecified pain), cancer
(symptoms), multiple sclerosis
(pain and spasticity), and
certain mental health disorders
(PTSD).

• There is limited research
on medicinal marijuana and
its effects on chronic pain.
However, emerging research
suggests that medicinal
marijuana can be helpful
after trying all other options.
Everyone is individual in their
conditions so if it works for
you, then it works for you.
• There has been more
research on its effectiveness
on managing epilepsy
(specifically, CBD as a
treatment for managing
seizures), which contributes
to why some doctors are
reluctant
to prescribe it for other
conditions.
Cost and funding
• There are over 40 different
products available in
Australia.
• Currently, no medicinal
marijuana products are
subsidised under the PBS, so

■ continued on next page
8
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■ continued from previous page

patients must pay the full
price.
•• Cost can range from $100 $800 a month. This depends
on the condition being
treated, the product used, and
the prescribed dose.
•• WorkCover and My Aged
Care have previously funded
medicinal marijuana for their
clients. It is worthwhile to
check with your funding body
if they would cover.
What is the process of accessing
medicinal marijuana?
•• Any doctor can prescribe
medicinal cannabis, to
any patient, to treat any
condition. There are no
eligibility requirements, and
over 46,000 Australians have
accessed medicinal cannabis
products since they were
legalised in 2016.
•• It is best to see your local
doctor, who knows you
best and knows what other
methods you have tried
already. You can also see a
doctor at a specialist pain
clinic.
•• Specialist cannabis clinics
also exists, but charge high
fees for appointments and
referrals.
•• Your doctor will need to be
proactive to find the best
product and price for you.
You can also get a second
opinion or more information
from another healthcare
professional.
•• After discussing with your
doctor, they will have to select
a product and complete an
online form to get approval
to prescribe from the
Commonwealth Therapeutic
Goods Administration. This
form takes around 15 mins to
June/July 2020

fill out, with approvals issued
within 48 hours.
•• Licenced medicinal cannabis
suppliers (manufacturers
and importers) can only
provide limited information
to consumers due to strict
advertising laws around
drugs, but are able to discuss
their product range with your
doctor.
For more information
•• Doctors and consumers
can contact DHHS for more
information and advice.
Email: medicinal.cannabis@
dhhs.vic.gov.au
Phone: + 61 3 9096 7768
•• This link has information
for health professionals and
consumers, and links to
research data and frequently
asked questions. https://
www2.health.vic.gov.au/
public-health/drugs-andpoisons/medicinal-cannabis
•• This link has a list of
companies that sell medicinal
marijuana in Australia.
You can print this list and
give it to your doctor. Due
to strict advertising laws,
these companies can only
give limited information to

consumers.https://www.odc.
gov.au/manufacturers-andsuppliers-medicinal-cannabisproducts
•• For advocacy support and
more information, “United in
Compassion” is the biggest
advocacy group in Australia.
There are other advocacy
groups that you can access,
however ensure that they
are legitimate and have
your best interests https://
unitedincompassion.com.au/

HAVE YOU GOT A
STORY TO TELL?
We’re always on the lookout
for interesting, inspiring
or unusual stories from
our community. We are
currently seeking volunteer
contributors to share their
lived experiences of SCI on
our online community blog at
www.spire.org.au/blog.
No blogging experience is
necessary and if needed, one
of Spire’s skilled volunteers
can help shape or edit your
story.
For further information:
T 03 9489 0777
E info@spire.org.au

.org.au
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About hygiene in flu season: talk
Precautions for avoiding infection with coronavirus or the flu may feel awkward in practice.
Talking with friends and carers can help keep you healthy.
Every time you cough, cough into a fresh
tissue and then dispose of it in a rubbish bin and then wash your hands with soap and water,
dry them on a paper towel, and dispose of the
towel.
The Department of Health and Human Services
Victoria recommends this in a poster that AQA
has circulated to clients, staff and volunteers. The
advice, which was designed to slow the spread of
colds and flu, can help protect us from the new
coronavirus.
Since colds and flu hit many members of the AQA
community pretty hard, it makes sense that we
take these precautions seriously – and especially
now with the possibility of coronavirus infection.
But protective measures like this do get in
people’s way, and can hamper the people who
help us. For example, if I am a disability support
worker, can I justify suspending service for a trip
to the bathroom every time I clear my throat with
a cough?
The best answer for anyone is Yes – you can
justify that. The advice is given because that’s
what works.
But if you’re not quite comfortable insisting on
it, or if you think a carer or friend might feel
uncomfortable following it, it could help to start a
conversation about how you experience a cold or
the flu.
Speaking for myself, with complete T4 paraplegia
I can cough a bit, but I can’t really clear my lungs
properly.
While I don’t have issues from being on a
ventilator, like people with quadriplegia I suffer
from greatly impaired respiratory function, due
to the paralysis of the accessory muscles of
respiration. That diminishes my capacity to clear
secretions.
So I am very vigilant about getting an annual flu
injection. I am also very vigilant about avoiding
infection.
10
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Wayne Bradshaw is an information officer with AQA
If anybody I’m in contact with wants to raise a
question about how often they should wash their
hands when they’re near me, or how careful they
should be with a cough or a sneeze, I want to
hear from them.
If someone I spend time with can’t buy tissues
because other people have cleaned out their
supermarket, I’ll talk about that too. Between us,
we can come up with a workaround.
I’ve also started thinking about what I might say
to someone who I feel is getting a bit too close
on the train or in another public place, if I have
to be out and about.
Official advice on avoiding colds and flu, and
avoiding coronavirus, is good grounding for any
conversation like this.
There is even a new poster on precautions
against coronavirus specifically.
If you have a spinal cord injury and would
like support with avoiding infection, consider
contacting AQA Spire’s Peer Health Coaching
service.
June/July 2020
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WOT Online
WOT Online is the new way we are delivering WOT Days (What’s Out There). COVID-19
has meant we have had to be inventive in continuing to bring these informative days
together. Self-distancing measures means we cannot have face-to-face gatherings for the
meantime.
WOT Online is a development
between Austin Health and AQA
Victoria.

As you may be aware, previous
WOT days were held face-toface every 4 months at the
Royal Talbot Rehabilitation
Centre. These have been
replaced by WOT Online
sessions which will be held each
fortnight covering various topics
of interest.
The event is aimed at preparing
current patients and those
who have recently transitioned
to the community to connect
with, receive guidance and gain
insight from the wider spinal
cord injury (SCI) community.
We have had four WOT Online
webinars to date which included
the following areas of interest:
Health & Wellbeing in the
COVID-19 environment
In this session, panel members
discussed what precautions the
have made regarding ensuring
they have adequate supplies of
essentials and what they would
do if they were running out.
We also discussed if they have
changed their routines around
the use of carers and keeping
physically and mentally active.
How to Manage When You
Leave Rehabilitation
In this session, panel members
discussed how they transitioned
from the rehab setting and back
into the community. Another
June/July 2020

topic was around home
modifications and
adaptions that they
found beneficial or a
waste of time. A big
part of the discussion
was the need to goal
set, motivation and
having a regular
routine whatever that
may be.
Home Modifications
In this session the
panel included the
Building and Access
Consultant as well
as Occupational Therapists
from the Royal Talbot. The
participants shared their
home modifications through a
PowerPoint presentation. It was
great to see the various types
of modifications and equipment
people use in their homes.
Some of the modifications were
designed in a way that they
blended into the house perfectly.
Relationships and Sexual Health
In this session we were joined
by some of our mentors and
their partners. We were
also fortunate to have the
Sexual Health Nurse take
part in the webinar to share
her professional knowledge
and answer many questions
people are afraid to ask. Great
discussion was had from
maintaining relationships, to
meeting people, to having
children, to body image.

Leading Care at Home
In this session the panel our
panel was joined by a Social
Worker from Austin Health.
The panel members with
lived-experience of SCI shared
personal knowledge of carers;
both informal and support
workers. We covered a range or
areas from selecting carers, to
carer roles, to using carers for
social activity, and the difference
and integration of informal
supports.
All sessions to date are
viewable on the AQA Spire
YouTube channel https://
www.youtube.com/channel/
UCCt7fLDhAIi3TP05PXXjfWQ.
If you’re interested in any
upcoming sessions, please let us
know by calling 03 9489 0777 or
emailing info@spire.org.au.

.org.au
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History of AQA: How AQA Victoria got its name
AQA Victoria began as a Melbourne office for the Sydney-based Australian Quadriplegic
Association. When the parent group demanded that its Melbourne branch sever ties,
founding CEO Ian Bennett cheekily adapted its branding.
The organisation that was to become AQA

Victoria Limited was established in late 1982 as
the Victorian office of the Australian Quadriplegic
Association, a group founded in Sydney 15 years
earlier.
That group had been formed to promote the
interests of people with spinal cord injuries,
and in particular to advocate for people with
high spinal cord injuries. In Sydney it operated
an accommodation centre, and an office that
employed several people with quadriplegia.
The Victorian branch was set up by a welfare
worker, Paul Werner, who had been supporting
residents at the former Yarra-me group home in
Croydon.
Sheltered workshop
Leasing premises at 413 High Street, Northcote,
it hired some people with quadriplegia to compile
road accident statistics for VicRoads forerunner
the Road Traffic Authority, among other activities.
“It was funded at the time as a sheltered
workshop,” Bennett recalls in the language of the
times. “They were all on pensions, and the work
was supplementing their pensions by a small
amount.”
One of the first employees, Mark Waterman,
was recruited by fellow Yarra-me resident John
Simpson, who had been recruited by Werner.
Waterman had a C4-5 spinal cord injury, received
in a motorbike accident at the age of 19.
‘I found it fulfilling’
“I was looking for something to do because I
was doing a lot of physio and stuff at the time,”
Waterman says, “just trying to keep myself
occupied and busy.
“It had been seven years since I last had a job.
I had started work at 15 in the railways, and I’d
been having a ball there.
“I found the work at AQA, for want of a better
term, fulfilling. I left for work about 8am and
wouldn’t get home until six at night.

Early days at Station Street: Mark Waterman and
receptionist Cathy CallaghanAQA
“A lot of people at Yarra-me would get up at
11 and would be back in bed by three in the
afternoon.”
Facing closure
About 1986 the Melbourne office faced a loss
of funding, and the Australian Quadriplegic
Association, under its able-bodied CEO at the
time, Bill Saville, decided to shut it down.
Bennett, who had incomplete quadriplegia from
a road accident when he was 21, but could
walk, had been recruited to serve the Melbourne
branch as its bookkeeper. By then it had
■■ continued on next page

12

.org.au

June/July 2020

COMMUNITY
■■ continued from previous page

“He wrote to me and said he was very
disappointed that we had pinched his name,
AQA. I wrote back to him and said: ‘You’ve got
the name Australian Quadriplegic Association;
we’ve got the name AQA.’
“We incorporated in 1987 as AQA Victoria
Limited.”
‘We’re all quads’

From bookkeeper to CEO: Ian Bennett in 2007
relocated to 70 Station Street, Fairfield.
Bennett had previously operated two businesses,
and he believed that the branch could survive.
Motivated by a wish to preserve the jobs of his
less able colleagues, he had won it a six-month
reprieve and had restored its funding.
As the reprieve period drew to a close, and
established as general manager, Bennett had
been given a further three months to separate
the branch from its parent. After that it would
operate – or not – on its own.

The Australian Quadriplegic Association
rebranded in 2003 as Spinal Cord Injuries
Australia (SCIA).
“There were people in NSW who were doing
the same work as our guys down here,” Bennett
remembers of the years before the break. “Our
guys had got on well with those guys – they
would talk and chat on the phone. That sharing
of the knowledge worked well.
“Even though the CEO had basically severed
ties with us, the guys still kept communicating
after the breakaway. They were quads, and they
communicated in the background. There was
a little bit of, ‘We’re all quads, so we’ll all work
together.’”
Author Ian Baker is a content writer with AQA
Spire.

Clash over branding
“We agreed at that time, through the
management committee, that we would call it
AQA Victoria Limited,” Bennett recalls.
“The CEO rang me and said we could not call an
organisation AQA. He said that was their logo in
New South Wales, and it was an acronym.
“I said, ‘I hate to tell you Bill, but that’s what it
is.’
“I had studied marketing for 12 months, and I
knew the benefit of branding and keeping that
name.
June/July 2020
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FEATURE ARTLICLE

COVID-19 How Did You Prepare and Are You
Looking Forward to Normalisation
We thought it would be a great idea to speak with people from around Victoria to see how
they have been dealing with COVID-19 from the day it became an issue to what additional
measures they have taken to what they are looking forward to when restrictions are
completely lifted.
Geoff Dossetor
Fortunately for me, I was able to foresee the
impending restrictions we would be faced with
prior to them being imposed here in Australia.
Victoria was restricted further than several other
states, though my daughters in New Zealand and
Canada were already locked in isolation before
us.
A number of my carers were sharing an
apartment in the city which was fairly crowded
and required them to commute via train or tram
to work with me. As their lease was nearing its
end, we agreed they could take a new lease in
the same apartment building as me. This would
reduce the risk of being exposed to the virus by
eliminating the need to travel.
I employ my carers privately and look after
their entitlements including insurance, tax
and superannuation. I self-manage my carers
after my old agency thought “I was no longer
economically viable”. I am now able to pay my
carers better rates.
Since level 3 restrictions began, neither my carers
nor myself had much reason to leave the building
other than short trips for groceries or takeaway
coffee (my daily ritual).
After a month of lockdown, things are going well.
I spent a lot of time at home previously anyway.
One of the main things that I had to change
was my daily trip to the café, sitting inside and
reading the sport pages of the newspaper. I
started getting takeaway coffee and hoped to
drink it in the sun (when it came out). I can
easily get cold so am usually dressed warmly.
I’ve taken to going down to the far end of the
deserted railway station parking lot opposite my
apartment and singing my way through some
old albums played on my phone. I do miss going

to the football and the theatre, plus catching
up with friends in person. I have still been
communicating via email, messages, FaceTime
and Zoom.
Peer support Mentor meetings have become a
regular weekly occurrence, which has been nice
to be a part of considering I didn’t make it to
Fairfield all that often in the past for meetings
in person. I have been able to paint more often
(I am a mouth painting artist with the MFPA)
and have been working on a short story with
illustrations.
As restrictions eased, I’ve actually gone to the
café and had my coffee from a proper cup, which
has been nice. Now all I need is for all sport to
resume so that there is something for me to read
about. I can catch up with friends in person again
from now on. Going to football matches and the
theatre won’t be happening this year, but I’ll
enjoy watching games on television.
■■ continued on next page
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Maya Dove
The last few months have been a time of
connecting and learning for me. I have spent the
time at home completing my university semester
online, as well as binge-watching numerous tv
shows.
At the beginning of the pandemic, I was
extremely worried for myself and the health of
others. My spinal cord injury has affected my
lung capacity, and so I was worried for my safety.
Fortunately, I was able to stay home. I didn’t
leave my house for a whole month. Except for my
daily push around the block for fresh air.
When I, or anybody else in my home, left the
house hygiene measures were taken. We had
numerous wipes, latex gloves, and hand sanitiser.
We were determined to be as safe as possible.
Being home and not knowing what the future
held caused me to feel anxious. The later
afternoon, after I had been inside all day, was
usually when I would suffer from low moods
and ruminating thoughts. Keeping busy and to
a set schedule helped me feel in control of my
surroundings. By the end of the first month, I
had stopped listening to the news updates and
was solely focusing on my actions.

Currently, the state of the pandemic hasn’t
caused me to feel worried. I’m looking forward
to safely going out, whilst keeping hygiene. My
biggest hope is that the pandemic doesn’t spike
again and make us go back to the start.
Ian Harrison
When the lockdown occurred, my wife and
daughter were on a cruise ship in Antarctica.
The first thought I had was this is not going to
be much fun. Fortunately, now retired and I did
not have the worry of going to work, just looking
after myself while in isolation.
We have had a few cases of Covid-19 in Echuca.
As a C6 Quad with compromised lung capacity,
vulnerable to infection I took some precautions. I
rearranged my support workers rosters, reducing
the number of carers to two, asking them to
stop working in other work places to reduce the
chance of exposure to Covid-19.

When the laws started to be lifted, and it was
safer to go out, I started to go on small trips to
my local shopping centre. I ensured that I was
being as safe as possible; by wearing gloves,
sanitising my hands, and wiping down my wheels
before and after being in the car. This method
has been my go-to precaution.

In lock down things were changing quickly. The
supermarket shelves emptied quickly, there was
run on dunny paper. We had busloads of people
coming up from Melbourne raiding the local
country towns supermarket, buying up everything
they could. This led to more panic buying by the
locals and it became a challenge shopping. I only
■■ continued on next page
June/July 2020
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went out for essential shopping, though a bit of a
risk you did get some social interaction.
Missing the company of friends and family has
been hard. A lot of facetime has been had by all,
along with some serious screen time binging on
Netflix, Stan, Amazon Prime, and Foxtel. I played
a lot of bridge online and continued to exercise
every day riding a hand bike on the paths and
trails around town. This has helped pass the time
and clear the mind. You get to see every man
and his dog doing the same thing but at a safe
social distance.
It will be a while for things to return to normal.
My wife and daughter, both doctors, were on a
cruise ship in Antarctica when the virus started
to evolve. Experiencing the devastating effects
of this disease and the speed it spread firsthand
in South America, they found it very hard to
relax. They had 14 days isolation on the ship and
another 14 days isolation at home with me. I was
ready for a different sort of social distancing.
Fortunately, the restrictions are easing, I still
keep up the same routine, but have had that
essential haircut and lots of takeaway coffee.
We have embraced pickup meals from the local
restaurants, grocery deliveries and online orders
for most other things.
Sue Mancini
I was surprised at how pro active our
Government had been with the state-wide Corona
Virus lockdown.
No Grand Prix, sporting or arts venues to be
opened. All shops except for essential services
closed. People were working from home. Life as
we knew it had changed.
I have always avoided peak shopping times &
crowds to enable an accessible outing.
For me, the biggest concern was to ensure ATM’s,
shop fittings & buildings didn’t transfer the virus
as I wheeled around.
I can’t use hand sanitisers as they leave my
hands dry and cracked, impeding using my
manual wheelchair. Baby wipes became my
best friend. Every time I was out and about I
16
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cleaned my hands, steering wheel and wheelchair
handles.
Within the first month the social isolation set in
– Book Club, Film Club and social get togethers
were non-existent.
Being more house bound during the coronavirus,
brought me back to when I returned home, after
the accident twenty years ago. Your life as you
knew it was over. All your work colleagues &
social friend’s lives were going on, as yours was
suspended and you grappled with your new self.
When the supermarkets made a time for elderly
or infirm to shop – the warmth and kindness from
fellow shoppers and the supermarket staff was
wonderful to experience.
As a community the enforced lock-down has
highlighted less is more.
Families are spending more time together, not
distracted by work, sporting commitments and
social functions. They are experiencing the joy
and challenges in every day activities basked in
the luxury of having the time to be there. Prior to
coronavirus, time was a rare commodity.
I am concerned with the easing of the lock down
restrictions as we could get a second wave of
infections.
I am looking forward to having coffee & cake
with friends. Dining in a restaurant and socialising
out side of our home.

June/July 2020

BLAST FROM THE PAST

Y2K bug
Just over twenty years ago the world was in
the midst of a potential catastrophe, in a way
just like we are facing with coronavirus. This is
probably news to you if you’re under 25 years
of age. The new century was looking very
dangerous for not only Australia but the whole
world with potential chaos across the globe as
computers ticked over to January 1, 2000.
This was Y2K (year
2000), with the fear
that computer systems
would collapse,
throwing the global
economy and Australian
industry into chaos.
It doesn’t seem like
a big deal now, but
at the time it was a
huge unknown what
would happen when
the clocks ticked over
into the year 2000. The
problem was that when
computer programs
were first written, they
used a two-digit code
for the year (to save
space). This two-digit
system used 95 instead
of1995 or 99 instead
of 1999). People
had no idea what
would happen when
computers advanced to
00 for the year 2000.
Would everything
default to the year
1900 on systems
and what would this
mean. It was quite
possible computers
would not function
correctly and disrupt
gas, water, electricity
banks, social security,
events, transportation,
communications,
heating, cooling,
water supplies,
manufacturing,
June/July 2020

sewerage, health
facilities, emergency
supplies and food
supply.
The fear was that
computers would
struggle to cope with
the year 2000 and
would behave as
though it was 1900.
No one quite knew
what would happen.
The whole world
was connected to
computers. People
thought the collapse
of computer systems
would lead to the
collapse of law and
order and civilisation
itself.
There are similar
thoughts today with the
coronavirus.
In the end there was no
chaos or collapse of law
and order. Preparations
that had been made by
governments around
the world plugged
up any holes before
anything happened.
In saying this, the
preparations were
actually spending
billions of dollars.
AQA and many other
similar organisations
had to be diligent and
make sure we wouldn’t
be affected by the
Y2K. We worked with

Time Magazine cover - January 1999

governments and
essential services to
make sure they were
compliant and Y2K
ready. We literally had
to make hundreds of
phone calls, send just
as many letters, emails
and faxes.
Whether that was
money well spent
or not is a matter
for debate. The only
reported problems were
with ticket-validation
machines on buses in
South Australia and
Tasmania. There were
few problems overseas,
either, and life went on
much the same.
In saying that, in no
way are we hinting at
not taking coronavirus
seriously. We need to
follow the guidelines
set by government
and health authorities
strictly.

Extract from NewsLink
– December 1999
.org.au
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Use our lived experience to get the most out of
your NDIS plan
We can assist you in building your capacity to implement
your plan, connect with services and achieve your plan goals.
NDIS Support Coordination | Personal Development | Personal Care | Community Participation

03 9489 0777
ndis@aqavic.org.au
www.aqavic.org.au
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CLASSIFIEDS
FOR SALE

FOR SALE

Quantum iLevel Power Chair

Electric Wheelchair Handcycle		

Good condition; Only used occasionally in 3 years; Comes with
Roho cushion; Side supports; Serviced regularly.
Price: $5,000
Phone: 0432 566 930 (Selina)
(06/20#a)

14 months old; Cost $1,500; Attaches to most wheelchairs; Comes
with battery charger - All attachments and instructions; 16” tyre;
36v Lithium battery; Max speed 25 km/hr; Range approx.20 kms;
Charging time 5 hours.
Price: $ - Make An Offer
Phone: 0409 705 900 (Philip)
(05/20#a)

Ti-Lite Manual Wheelchair			
Titanium; Light weight; Fold Up; Swing Away & Detachable
Footplates
Price: Best Offer
Phone: 5263 2150 (Kevin)
(10/18#a)

2016 Kia Carnival Si Diesel – Modified
Low mileage at 28,000 kms; Full Service History 4 more years on
Kia Warranty; Modified by Automobility with warranty; Modified
for power and manual wheelchair; Docking station; Electric winch
for manual chair; Electric ramp; Full Sat Nav facilities; Reversing
camera; Excellent condition; Welcome to view in Mt Martha.
Price: $55,000 - Negotiable
Phone: 0432 566 930 (Selina)
(06/20#a

2012 AWD Subaru Outback Wagon Premium
One owner with full service history; Colour- Silver; Auto; Only
84,000kms; 6 cylinder; Eyesight system and Brake Assist; Keyless
entry & Start; All leather interior; Rego until Dec 2020; Monarch
hand controls & Wymo wheelchair lifter - both installed by Franks
Engineering; Vin no: JF2BRFKU6G036872
Price: $23,000 - Negotiable
Phone: 03 5682 1834 (Karen)
(05/20#a)

2004 Chrysler Grand Voyager
211,500 Kms; Good Condition; RWC; Fitted out by Capital
Conversions; Auto Side Door & Ramp; Docking System to Drive
from Chair; Suit C5 / C6.
Price: $20,000
Phone: 5756 2016 (Phil)
(06/20#a)

2014 Renault Kangoo				
Black in colour; Only 22,000 kms; Bought in 2014. Underwent
$30,000 in modifications; Full service history; Receipts of any work/
modifications; Air conditioned; Automatic; Cruise control; Electric
windows etc… Roadworthy and no work is needed; Rego paid,
Comfortable to drive; Asking $28,000 (negotiable); Good value
given the amount of kms and original investment (over 60k)
Price: $28,000 Negotiable
Email: steve@escor.com.au (Steve)
(12/19#a)

Mattress – Oska Pressure Relief		
Dimensions 200cm x 105 x 18; It has had little use and is in
excellent condition; Mattress type (Swedish) Oska CuroCell Area
Zone with Heel function; Will need to be collected or could be
couriered at receivers cost.
Price: $250
Phone: 0408 213 847 (Patrick)
(06/20#a)

Wymo Car Roof Hoist			
Made in Grafton; Good condition; All parts needed are still with the
unit; I have had this for five years.
Price: $200
Phone: 0418 573 702 (Mark)
(06/20#a)
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Apollo Residential Hydraulic Lift			
Apollo lifts are a brilliant concept that makes installation a very
simple project; Complete with own prefabricated shaft; Only needs
a recess of 80 mm; Easy to plumb with the supplied control cabinet;
Only requires a single phase 20 amp power supply and is suitable
for internal or external installation. Lift is a few years old but has
never been installed or used; The Apollo Lifts are sold new through
Aussie Lifts.
Price: $6,950
Phone: 0414 593 790 (Mal)
(05/20#a)

Trailer for Electric Wheelchairs		
Trailer holds two large electric wheelchairs or the smaller electric
Wheelchairs; Specially made for me by TRIK Trailers in 2017;
Features Include: Two hand winches; Ramps; Front stabilizers;
Spare Tyre; 3 months registration until June 20; Wheel Lock; Size
of tray: 2.4 x 1.5 metres; Overall size: 3.9 x 2.0 metres; Can be
attached to any car with a tow bar; Used 4 times, like new.
Price: $3,000 – Negotiable
Phone: 0408 594 129 (Philomena)
(02/20#a)

Bruno Wheelchair Lift		
Bruno Out-rider PUL-1100 lifts - Manual chair into back of ute; Only
used 6 months; Installed by Mobility Plus; Stored indoors; Manual
and parts
Price: $1,000
Phone: 0418 314 006 (Kate)
(02/20#a)

Wymo Wheelchair Hoist
Used; Good Condition.
Price: $600
Phone: 0402 204 992 (Colin)

(01/20#a)

Theraquatics Aquafit			
Hip Float; Adult Size
Price: $10
Phone: (03) 9792 5321 (Gwyneth)

(11/19#a)

Theraquatics Aquafit				
Posture Pillow; Adult Size
Price: $10
Phone: (03) 9792 5321 (Gwyneth)

(11/19#a)

Tyres (x13)					
13 of 12 “ Wheels with new bearings; Never used. Sell as package.
Pick up only from Strathfieldsay.
Price: $10 Each
Phone: 0439 553 380 (Graeme)
(09/19#a)
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FOR SALE

SUPPORTING SERVICES TO
PEOPLE WITH A SPINAL CORD
INJURY

Portable Ramp				
Folding; 3 Foot long; 28Inch wide.
Price: Best Offer
Phone: 5263 2150 (Kevin)

(08/19#a)

Easylift Liftboy II				
Manufactured by Lehner in Germany and tested to all Australian
specifications and approvals; Virtually brand new - Used for 1 week
only; Suitable for indoor and outdoor use - fully waterproof; 240V
plug in - no hard wiring or hydraulics required; Suitable for a max.
lift height of 830mm, or any required height in between, maximum
lift weight of 300kg, user and attendant capable; This lift can be
packed up and moved in less than 10 minutes! A fully mobile or
permanent solution for the home or business; The unit was $12,000
brand new.
Price: $6.500
Phone: 0438 008 584 (Gerard)
(06/19#a)

ITEMS FOR FREE
Top Form Omega 2 Maxi Lift Chair 		
Triple Tier; 4 Button, 2 Motors; In black leather; Original cost
$2,400: Includes a message mat: Suit a large person
Phone: 0407 332 761 (Carol)
(05/20#a)

Roho Cushion
Measurements 24.5 x 22 x 4.25 inch
Phone: 0403 021 822 (Judy)

(05/20#a)

Tyres & Rims (x2)			
26 inch; Schwable tyres; No axels; Used; To be picked up.
Phone: 0439 553 380 (Graeme)
(0+9/19#a)

2 Wheels
No axles; Used; To be picked up.
Phone: 0439 553 380 (Graeme)

(09/19#a)

WANTED
Mobility Equipment / Aides / Accessible Vehicle
If you have any mobility equipment / aides that you either no longer
need or have upgraded from, we would love to hear from you. Also
looking for a wheelchair accessible vehicle with a minimum of 4
regular seats.
Phone: 0403 515 605 (Christine)
(05/20#a)

Making a bequest...
Bequests provide a legacy to an
organisation you already support or
want to support in the future. Making
a bequest to AQA in your will is a
meaningful way of supporting people
with spinal cord injury. All bequests help
strengthen the services provided by
AQA that promote independence, quality
of life and inclusion of people with
disabilities in the community.
If you have included AQA in your will, or
you are considering making a bequest to
AQA we would love to hear from you so
that we can acknowledge your support.
We would also like to include you on
our list of supporters who receive our
bi-annual supporters newsletter that
provides an update of our services, the
year’s events and other activities that
AQA is involved in that support people
with spinal cord injury.
If you would like more information about
making a bequest to AQA please contact
Peter Trethewey CEO on 03 9489 0777.

Did you know AQA is registered
not only to provide standard needs
assistance with self-care activities and
community participation but also high
intensity?
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