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At AQA, our intent to scale our
impact extends to influencing
decisions that will affect our
community.

COMMUNITY NETWORKS

I want to draw your attention to
one of the biggest changes to
the National Disability Insurance
Scheme since it began: the
introduction of mandatory
independent assessments.
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FROM THE CEO

HAVE YOU GOT A STORY TO TELL?
We love contributions from our community! If you have an
experience you would like to share, or a story you would
like to tell, please get in touch. Not a confident writer? No
worries - we can help shape or edit your story.
Below are this year’s contribution deadlines for the
upcoming editions of NewsLink:
June

1 June 2021

October

1 October 2021

August

1 August 2021

December

1st December 2021

st
st

st

For further information:
T 03 9489 0777
E info@aqavic.org.au

April 2021

Our submission opposes the
introduction of mandatory
independent assessments. We
have recommended that the
initiative should instead be
made optional, arguing that the
National Disability Insurance
Agency, which operates the
NDIS, has not explained clearly
why the new process will be a
change for the better.
To be clear, ours is not a nochange position.
The NDIS has problems with
fairness and consistency.

April 2021

with the skills and knowledge to
submit the evidence required.
It’s not fair and consistent that
people who are better able to
explain the impact their disability
has on their lives are more likely
to get a plan that meets their
needs.
So fairness and consistency is a
live issue.
The NDIA has proposed
replacing assessments from
those health professionals the
participant may have engaged
to date, with
assessments
conducted
by health
professionals
supplied by
contractors
to the
Federal
Government.
They will
use standardised tools to assess
the degree to which a person’s
disability affects their capacity
to function. Assessments wil be
based on interviews of about
three hours.

‘We have
recommended
that independent
assessments be an
opt-in option’

Having to pay for assessments
to justify a reasonable and
necessary need disadvantages
those who don’t have the
resources to get reports done,
or who can’t access therapists
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Measuring what’s proposed
against fairness and
consistency:
• We know that understanding
the functional abilities of
people with spinal cord injury
or other complex disabilities
requires specialised skills.
• People who are better able to
advocate are still likely to do
better in the assessment, and
they can have family and even
their own health professionals
present.

Peter Trethewey
Chief Executive Officer

petertrethewey@aqavic.org.au

• The standardised tools chosen
are designed to be used for
screening functional capacity,
and not the level of support or
funding required.
• The results of the independent
assessment cannot be
challenged or appealed.
(NDIS planning meetings will
focus on how to spend predetermined funds.)
• Despite the scale and cost of
the independent assessment
process, it has not been
rigorously tested.
We have recommended that
independent assessments be an
opt-in option, with monitoring
of their performance and more
effective, and transparent,
communication.
This would allow a positive
impact on fairness and
consistency to be realised,
reducing financial and access
constraints for some while not
disadvantaging others.
You can learn more about
what’s proposed and how you
can get involved at: www.
everyaustraliancounts.com.au/
tag/independent-assessments
.org.au
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Great day for a Volunteer BBQ
Our annual Volunteer BBQ was
a huge success at Altona Beach
in March, with around 50 people
coming along.
It was a great opportunity to
thank our volunteers for the
amazing work they do. They
give us so much of their time
- enriching our programs with
their experience and skills.

4
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The event nearly didn’t go
ahead because of the Covid
restrictions on gatherings. But
with the support of Hobsons Bay
City Council, Altona Life Saving
Club, and our volunteers, we
decided to push ahead with the
planning.
Given the shortened timeframe for organising the event,
we thought a “Volunteer Fish

It was a chance to honour our volunteers, see old friends, and make some new friends.

n Chips Day” would be more
manageable than the usual BBQ.
When we discussed our plans
with our volunteers, they shared
that while they were excited
to be catching up face-to-face
again, they were disappointed
that we weren’t going ahead
with the BBQ.
What happened next really
demonstrates the passion of
April 2021

our volunteers. They asked
what they could do to make it
happen.
Our volunteers took on all the
necessary tasks, from doing the
shopping to finding people to
clean up afterwards, etc. It was
an incredible effort, and we
were so grateful.
Helping us celebrate were
AQA staff members, volunteer
mentors, their family and
April 2021

friends, and other people in
the SCI community, including
patients from the Royal Talbot
Rehabilitation Centre.
Special mention must go to our
very own BBQ master, Retta,
and to mentor Mario, who
really pushed things along.

‘What happened
next really
demonstrates the
passion of our
volunteers.’

By Nazim Erdem

.org.au
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COMMUNITY NETWORKS

Connecting
online,
adapting on
farm

Out of lockdown... and into a winery
On the 11th of March the
Gippsland Community Network
had its first face-to-face
meeting in over a year.

A Facebook group has been
set up for farmers living with
a disability to share their
experiences, support and
knowledge.
The group, Ability Agriculture,
was started by Josie Clarke, the
daughter of a farmer living with
a spinal cord injury in NSW.
Ms Clarke told ABC news in
February that although there
were some initiatives that had
tried to support people with
disability in the regions, funding
was scarce and communication
was often sporadic.
Ms Clarke saw value in a

Leaning into the celebratory
mood, they decided to have it
at the Narkoojee Winery, near
Traralgon.

Farmer Sam Bailey (left) is among contributors to the page.

grassroots community response,
where members had control
over how successful the project
was because they were the
ones running it.
Set up in early February of
this year, the goup had 1400
members by April. It invites

members to describe their
experiences adapting to life on
the farm with their disability,
with photographs and brief
stories that are shared on
Facebook and Instagram.

The setting was picturesque,
surrounded by hills and forests.
After a delicious lunch with
paired wines suggested, the
group was spoilt with a VIP

tour, seeing the wine-making
process from start to finish:
picking, juicing and fermenting.
Shout out to Gerard, who
organised the venue, the tour,
and a grant for the winery to
get a ramp installed.
It was a great day to see old
friends, and welcome new
ones.
The Bendigo network also had
an exciting return to face-toface meetings.

Members had lunch at a
Bendigo-famous fish &
chip shop, followed by a
presentation on Sailability at
the yacht club. Sailability is
a non-profit that facilitates
accessible sailing experiences.
For the rest of the year our
networks will have a mix
of face-to-face and online
meetings. Everyone’s welcome.
By Naz Erdem

If you’d like to get involved, join
the group.

New accessibility filter for Google Maps
How to find Accessible
Places:
•
•

•
•
People can now turn on an
Accessible Places feature to
have wheelchair accessibility
information more prominently
displayed in Google Maps.

6
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When Accessible Places is
switched on, a wheelchair
icon will indicate an accessible
entrance and you’ll be able to
see if a place has accessible
seating, restrooms or parking.

•
•
•

Open the Google Maps app
Tap your profile picture
or initial > Settings >
Accessibility Settings > Turn
on Accessible Places.
How to edit a location’s
accessibility information:
Open the Google Maps app.
Find the profile of the
business
Tap About > Describe this
place
Tap an attribute to change it
When you’ve finished
editing, press send.
April 2021

Gippsland crew enjoy the stunning scenery after a great lunch.

Join one of our community networks!
Contact us on 03 9489 0777 or
info@aqavic.org.au to connect and learn from
others in your community.
We recognise that these networks are
driven by the community’s involvement and
commitment.
Please get in touch if you have any ideas on
how to improve these meetings so they are as
inclusive and beneficial as possible.

April 2021

The networks:
•
•
•
•
•
•

Ballarat
Bendigo
Geelong
Mornington
Gippsland
Shepparton &
Echuca

• Melbourne
• Family &
Friends of SCI
• Professionals
with SCI
• Women with
SCI

.org.au
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My past has come alive and I love it
Since migrating to Australia
from Iran in 2014, Sorayya
Shemirani has put down
deep roots through pursuing
her passion for sport and
community. She tells of how
a chance encounter with
an art course has opened
up new horizons, and
connected her with her past.
My name is Sorayya Rasouli
Shemirani and I was born in
Iran. At the age of 11, I was
involved in a car accident that
put me in a wheelchair with a
T12 spinal cord injury.
I grew up in an artistic family,
surrounded by colour, arts and
crafts. My mother had a passion
and a gift for it, but other than a
little knitting and sewing, it was
a world I never shared with her.
An inspiration
As I was maturing into who I
am today, my mother was my
inspiration and she patiently
taught me and encouraged me
to do what brought me joy in
life. I finished high school and
completed a Certificate IV in
Accounting, working many years
in that profession.
My real passion has always been
sport. I was ranked number one
in Iran for disabled swimming
in backstroke, and was ranked
second for wheelchair racing in
the 100m and 400m.
In 2014, I migrated to Australia

8
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and settled in Geelong. I was
joined by my husband the
following year. I tried to enter
the world of accountancy
in Australia but my Iranian
qualifications and experience
were not recognized.
I regained the qualifications
I needed and have kept busy
volunteering around Geelong
and getting involved in projects
with the NDIS and the Barwon
Disability Resource Council.
My love of sport never left
me. I continue to swim, and
joined the Geelong Table Tennis
Association where I have been

an active member for five years.
I am also involved with a dance
group.
Awakening
In 2019 I was introduced to the
Rosewall Community Centre in
Corio, where many activities,
courses and workshops are
offered. There was an art course
available and I decided to join.
To my complete amazement I
was totally engrossed and could
not get enough.
The arty juices that flowed
through my mother were
now flowing through me.

April 2021

I immediately felt a real
connection to my mother.
I discovered a new love –
painting with acrylic. I started
learning abstract painting and
submitted work to an exhibition
held at the Rosewall Community
Centre.
When COVID-19 struck, I
continued painting at home.
This hobby filled my time and
made it easier for me to cope
through the long, lonely days of
isolation.
Validation
In December 2020 an article
about me was written in
Humans in Geelong, a group
on Facebook, and through
that article I received a great
amount of positive feedback. I
April 2021

am happy to say that because
of that exposure I was able
to sell one of my paintings. I
have now completed a dozen or
more paintings, and won’t be
stopping anytime soon.
Currently I am at home, with a
private art tutor who assists me
with different techniques, colour
mixture methods, and other
painting practices.
With her worldly artistic
knowledge she’s suggested that
I have an art exhibition one
day, so that I can share my art
with others. Her belief in my
newfound artistic flair has given
me confidence.

Above and left are two pieces by
Sorayya. Find more of her work on
her Facebook page: Colour My Life.

‘To my complete
amazement I was
totally engrossed
and could not get
enough.’

It started as hobby – but now I
am thinking it could turn into a
living. Fingers crossed.
.org.au
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When your fondest hopes come true
Some people recover most of their capacity after a spinal cord injury whose immediate
result is devastating. AQA regional network member John Lace, who lives with a C2-3
injury from a fall at his farm 15 years ago, has returned to performing on the pedal steel
guitar.
At 65, John Lace was doing
well. He had 35,000 citrus
trees, on four properties,
accumulated over 40 years at
Barham, on the Murray River
half way between Echuca
and Swan Hill. He had two
daughters, one of whom had
joined him to help on the farm
with her husband. And he was
happily married to Barbara,
whom he was supporting as
she faced crippling arthritis. On
Sundays he would go to church,
where he would play the pedal
steel guitar in a country band
that backed the voices of the
Barham-Koondrook Baptist
congregation.
“The pedal steel is probably
one of the hardest instruments
you can play,” says John of the
device credited with putting
the twang into country music.
“Both your legs are working one’s on pedals, and one’s on
the volume control. Both your
knees are supposed to work
with knee levers. And then both
hands are working. Usually the
left hand controls a steel slide,
while three fingers of your right
hand pluck the strings.”
Pressure
On a January morning in 2006,
John began work at seven with
more than his playing to think
about. Barbara’s arthritis had

10
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On stage behind the pedal steel in 2005, the year before John was injured.

might not regain even the use
of his arms. Nevertheless he
understood that he might not
retire on the farm with Barbara,
as he had hoped to do, and
that he and his wife might
need to move into specialist
accommodation where others
could care for them.
Community
In Tennessee, on a 2017 trip with daughter Jennifer and her family.

worsened, and his daughter
and son-in-law were about to
board a plane for an interstate
holiday. “I had the pressure
of looking after the whole
operation on that day, so I
probably had a lot on my mind,”
he acknowledges.
He had been unblocking an
overhead sprinkler, using a
long ladder that he had leant
against a tree. He believes
that, preoccupied, he missed a
step as he began his 2.5 metre
descent. “I landed head-first,”
he reports. “It was sandy soil,

and I left an imprint in the
ground 20mm deep.”
The immediate result was
widespread paralysis. John
could move his head and his
big toe, and when he moved
his toe he felt pain in his back.
There wasn’t much he could do
but lie there and breathe, which
he did for the next half-dozen
hours. He says it occurred to
him that for the rest of his life
he may well need a wheelchair
for mobility, and that he may
need to have his car modified.
It did not occur to him that he
April 2021

About 2pm, Barbara and
a friend found John and
arranged an ambulance.
He was diagnosed with a
C2-3 level spinal cord injury.
After three weeks at the
Austin Health Spinal Injuries
Unit at Heidelberg, he was
discharged to the Royal Talbot
Rehabilitation Centre at Kew.
Three months later, at a
planning meeting with health
staff and family, he asked a
question he had resisted: “Will
I walk again?” Rehabilitation
specialist Steve Hill said it
looked like he would. After six
months he was discharged to
further rehabilitation at home
April 2021

with Barbara, able to walk with
a stick and to feed himself
sandwiches. How was that?
“Well,” John says, “It felt pretty
good.”
Barham is a small town of about
1100 people, a lot of whom
seemed to know about John’s
accident from a local newspaper
article written by his pastor,
Geoff Leslie, who also led the
church band. Family, friends and
members of the congregation
had visited Melbourne so that
they could help sustain Barbara,
at a serviced apartment she had
taken near Royal Talbot. When
John came home, people he
hadn’t spent time with for years
would approach him in the
street and wish him well.
At first support workers came in
daily to help John and Barbara,
and then after a while it was
just to help Barbara. With
nutrition support from Meals on
Wheels, and some extra fittings
that helped John climb into his
tractor, the couple were able

to spend another seven years
on the farm. They retired to a
riverside property in town for
their final year together, before
Barbara died from complications
of her arthritis.
Hopes and fears
John says that even in early
days after his diagnosis, he
never felt intense fear for his
prospects, or intense grief for
what he had lost through his
injury. He says his hope was
buttressed by intimations even
in those first weeks at the
Austin that he would regain
feeling and movement: for
example, his legs could exert
some pressure on the footplate
of his bed. At Royal Talbot,
within a month he could sustain
a sitting position if he were
placed in one. After about four
months, he could mimic a walk
if an assistant on either side
supported most of his weight.
He was aware that of the 15
injured people at Royal Talbot
with him, only two or three
.org.au
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might recover as he was. He understood that many
there were experiencing extreme distress, and he
understood why. He felt for them, but he was not
among them.
“The fact that there was restoration taking place
bit by bit continued to encourage me,” he recalls.
“People said I exhibited a lot of determination.”
Last year, he joined by telephone a Regional
Network meeting hosted by AQA, and he
appreciated the opportunity to connect with people
- while recognising afresh that he had been spared
much of what others faced daily.
Back on stage
About six months after he left Royal Talbot, John
returned to his pedal steel and found he could
just about play it. He could use the pedals but not
the knee levers, and could control the slide with
his left hand and just one pick with his right. Now
81, he still performs at church from time to time,
contributing single-line leads and fills to gospel
tracks played through his phone and a Bluetooth
loudspeaker. For a recent joint service it was
advertised that he would be performing.
“I usually just play before the church service
starts,” he explains, “and entertain people for
a quarter of an hour, 20 minutes, with a bit of
background music.”
John remembers that at one of his first
performances after he was discharged from Royal
Talbot, a member of the congregation approached
him. “She said, you know, ‘I felt very emotional
about the fact that you were back playing the
instrument again’,” he recalls.
“It was emotional for me. I became emotional,
as well, when I first walked back into that church
building. I don’t know why. I guess it was just the
feeling that came over me. The fact that I was
back home again.”

John says he would be delighted to hear from
anyone who spent time at Royal Talbot with him
over the first half of 2006. Connect with him on
Facebook or through AQA.
By Ian Baker

12
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My natural remedy for skin conditions

Making a
bequest.

Active AQA community member Young Ok Dowling shares her experiences using aloe vera
to treat skin conditions, and makes a generous offer.
with a history of use stretching
back over 2000 years. It is
used in traditional Chinese
medicine, where it is known as
lú huì.

Bequests provide a legacy to an organisation
you already support or want to support in the
future. Making a bequest to AQA in your will is
a meaningful way of supporting people with
spinal cord injury. All bequests help strengthen
the services provided by AQA that promote
independence, quality of life and inclusion of
people with disabilities in the community.

Take one home!
I have potted 40 aloe vera
plants that I would like to share
with the SCI community. If
you’re interested please contact
me on 0467 039 699 or at
youngok@dowlingkim.com.au.

If you have included AQA in your will, or you
are considering making a bequest to AQA we
would love to hear from you so that we can
acknowledge your support.
We would also like to include you on our list
of supporters who receive our bi-annual
supporters newsletter that provides an update
of our services, the years events and other
activities that AQA is involved in that support
people with spinal cord injury.
If you would like more information
about bequests please contact:
Peter Trethewey CEO
03 9489 0777.

Did you know?

We support the

Did you know AQA is registered not only
to provide standard needs assistance
with self-care activities and community
participation but also high intensity?
Give us a call on (03) 9489 07777

April 2021

Or get in touch through AQA,
the Incomplete SCI group or
the Women’s SCI group.
Care guide:

Not long after my discharge
home from spinal rehab at
Royal Talbot, I sustained a
scalding burn to my abdomen
and thighs while I was taking
a shower. Once the blisters
healed, I regularly applied gel
which I squeezed from a thick,
fleshy, aloe vera leaf onto
the burn areas. I believe this
helped my skin to heal well.
Later, when I twice sustained
damage to my buttocks from
a faulty commode chair seat,
each time I stayed in bed for
a month to heal the wounds.
Both times I applied aloe vera
gel every morning. I was very
happy with the healing.
April 2021

At times I suffer with eczema.
I have found that the
application of aloe vera gel to
the affected areas relieves any
pain, swelling or itching.
A long and useful history
Aloe vera gel is used to treat a
wide variety of skin conditions,
including minor burns, sunburn,
itching due to allergies and
insect bites, sores and skin
ulcers.
It’s a hardy succulent, native
to North Africa and the
southwest Arabian Peninsula.
It is one of the most popular
medicinal plants worldwide,

• Aloe vera will grow well in
full sun and part shade, in
well-drained soils. (If you’re
planting in clay-rich or
water-retentive soils, dig in
some compost to help with
drainage.)
• Water frequently if you’re
growing it in a pot outside
and the weather is hot and
dry.
• Aloe vera is often grown
indoors in the kitchen
or bathroom, where it
can be readily used for
emergencies such as minor
burns and skin irritations. It
will grow well near a bright
window, but not too close
to the glass. Remember to
allow the soil to dry before
rewatering.

.org.au
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and then to November, with a
shift to an online format.

The exoskeleton rollercoaster
The University of Melbourne joined forces with AQA to develop an exoskeleton for the
CYBATHLON competition. Covid-19 blocked their path to competing, but not their larger
contribution to developing this important technology.
In early 2019, the University
of Melbourne and Fourier
Intelligence (a Shanghai-based
assistive and rehabilitative
technology company) formed
team ALEX - Advanced Lower
Extremity Exoskeleton.

Despite their best efforts, the
situation in Melbourne meant
that the team had insufficient
time to construct a local
competition facility and safely
prepare for the race, forcing
them to withdraw from the
competition.

The goal? Compete in the
Powered Exoskeleton Race of
CYBATHLON, known as the
Olympic Games of assistive
technology, scheduled for May
2020, in Zurich, Switzerland.

Nothing wasted
While not participating was an
immensely disappointing result
for the entire team, the many
hours of engineering, training
and organisation have been an
important step in developing
an understanding of the
challenges and benefits of this
technology.

The CYBATHLON race requires
a paraplegic pilot to use a lower
limb exoskeleton to traverse
an obstacle course, with
points awarded for obstacle
completion and time.
Not so pedestrian
Obstacles include everyday
activities such as sitting down
and standing up from a sofa,
using one’s hands while
standing, and climbing stairs,
with the goal of improving the
viability of these technologies in
the real world.
The ALEX team quickly formed
a partnership with AQA Spire
and recruited two pilots - Lenny
Redrose and Brad Axford - who
joined the team and quickly
jumped into training.
Success in the competition,
and for the development of
assistive devices, requires a
tight collaboration between
engineers and users.
14
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The team followed these
developments with interest
and set about a new way of
working, filled with simulations,
test code, and Zoom meetings,
punctuated by (internal) virtual
quiz championships.

Pilot and AQA peer mentor Lenny Redrose buckles up.

Many hands
The team worked together to
address a wide range of issues,
from where and how the straps
on the exoskeleton should
sit, to how the pilot should
place and use their crutches
in each of the different types
of movements, to how the
exoskeleton should move.
Collaborations were also sought
from physiotherapists, with
Prof. Gavin Williams providing
particularly valuable feedback
and insights throughout.
Weekly training sessions
were a cycle of testing, idea
exchange and implementation,

with many early sessions spent
simply on trying to stand in the
exoskeleton.
By the start of 2020, the team
had made significant progress
in tackling the obstacle course.
They’d moved to a new training
facility, and Brad had become
the primary pilot. Logistics
were arranged for the team
and the exoskeleton to travel to
Switzerland.
A familiar story
The events of 2020 obviously
put the bid on hold. March
2020 saw the postponement of
the event, first to September,
April 2021

The lessons learned during
this training process have
kickstarted numerous
technological developments
and research projects for this
and other exoskeletons, which
will ultimately lead to more
devices being more useful for
more people.
The team is also determined to
complete the obstacle course.
With the next Cybathlon in
Switzerland not until 2024, the
team is focusing its activities
on local demonstrations, and
a local competition to be
organised in Melbourne for
2022.

April 2021

Brad Axford powers forward in the exoskeleton.

As a final note, ALEX would
like to thank the many
supporters and sponsors who
have joined us on this first
part of the journey, including
AQA Spire, Kremford Pty Ltd,
Fourier Intelligence, Schneider
Electric and ANSYS, along
with countless others who
have taken an interest in this
project.

For those keen on following
the project, learning more or
getting involved:
• visit: www.alexexoskeleton.
org
• contact: fong.j@unimelb.
edu.au
• Or search for Alex
Exoskeleton on Facebook or
Instagram.

.org.au
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5: From sheltered workshop to service
innovator, Part B
In the last edition of NewsLink we learned about the stewardship of AQA under its 20year leader, Ian Bennett. In this final instalment we’ll hear about how Peter Trethewy
has steered AQA into the NDIS era, and is working to build greater appreciation for what
people living with disability can offer the wider community.
When former Board chair Peter
Trethewey elected to join AQA
as CEO, what appealed was the
opportunity to sustain a direct
connection with serving people
who had sustained spinal cord
injuries, rather than ascending
in the public health bureaucracy
to more remote roles.

Growing our regional networks into supportive communities has been a key part of our mission.

There was also the contribution
AQA was making with its
peer support program, whose
benefits Trethewey had seen
close-up in the course of his
social work.
And there was the sense
that he could pursue from
a different perspective his
objective in his previous
role managing the Victorian
Spinal Cord Service, which
he describes as influencing a
health system to help people
create a new and meaningful
normal in extremely abnormal –
and adverse – circumstances.
Against ridiculous odds
“The capacity of human beings
to find a way through the
physical and psychological
hailstorm of spinal cord injury
and rehabilitation, and find
some meaning and a new
normal, I find remarkable,” he
says, talking of what he has
drawn from his professional life.
16
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expected to cut it dramatically –
essentially because its recipients
were performing too well – and
Trethewey’s first goal was to
sustain that outreach, which he
had seen as potentially AQA’s
signature offering.
Goodbye sheltered
workshop
Peter Trethewey joined AQA as CEO in 2007.

“Being around that is affirming
to me. And getting to know it
so that you feel like you can
contribute to it is remarkable.

foreshadowed change to how
funding was calculated for
enterprises that employed
workers with disabilities.

“The resilience of human
beings I find really interesting.
The people I respect most
are people who have been
resilient, and persistent, and
values-driven, and goals-driven,
against ridiculous odds.”

His predecessor had persuaded
Australian Government
bureaucrats that they should
subsidise AQA to employ people
with spinal cord injury who
were producing its newsletter,
NewsLink. Those people
also led AQA’s peer support
outreach. But a change in
the terms of the subsidy was

An early challenge for
Trethewey, after he accepted
appointment to CEO, was a

April 2021

In replacing indirect support for
AQA’s peer-support program
with direct support, from private
patrons and the Department
of Human Services, Trethewey
severed AQA’s final tether to the
sheltered-workshop model upon
which it had been founded.
And with that break came an
opportunity to reframe AQA’s
outlook.
“If I were to challenge our
history as an organisation,”
Trethewey says, “my challenge
would be to the proposition
that simply employing people
with a spinal cord injury was
April 2021

an outcome. Full stop. But that
is where we began, and that is
how the community saw things.

more mature relationship to his
former department, the Spinal
Cord Service.

“To that, I would say: Why?
What are these people doing?
What are you hoping to achieve
with them as a resource? That
is where we are now.

It was notionally under the
authority of the service that
AQA had begun and continued
its peer-support outreach
to recently injured people.
When founding peer support
coordinator Greg Kidd sought
to extend that outreach beyond
metropolitan Melbourne, he had
done so by attending regional
spinal injury clinics.

“You can also look at the
location of that achievement –
where the success happens.
“Early on, success for AQA was
having people doing things in
the office.
“Now, the office might be a
base – but our work is about
what happens out there, in
the community. That is where
success is going to come from
for us.”

“For a range of reasons, I was
desperately keen that AQA
establish its identity outside its
connection with Austin Health,”
Trethewey says.

The organisation that left
home

“To adopt a metaphor from
family therapy, we needed to be
the organisation that confidently
left home.

Trethewey’s long familiarity with
the public health system has
also helped him foster at AQA a

“For example, I was really clear
that our peer support regional
networks needed to grow
.org.au
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beyond that connection with
the hospital system.
“Hospital staff talk about
patients and ex-patients, and
it is tempting for them to
see people such as our peer
support volunteers and those
they mentor as ex-patients,
primarily. But these guys have
so much more to offer than
‘you used to be a patient’ –
they have all the things they
have learned from their lived
experience.

Supporting life goals
through NDIS
Trethewey sees great promise
for AQA in the philosophy of the
National Disability Insurance
Scheme. While open-eyed to
its shortcomings, he views
its introduction as a turning
point in the relation of people
with disabilities to the funding
available for their support.
“Organisations like ours have
effectively been constrained by
what our clients and community
had permission to pay for with
their funding,” he points out.
“For example, AQA
Qualcare was born out of
deinstitutionalisation. That
took off partly because it
was the right thing to do, but
mostly because it cut costs for
governments.
18
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FOR SALE

Glide Centro Mid Wheel Drive Powerchair

2011 VE Commodore Omega 6 Sp Auto. Sportwagon

In excellent condition; Purchased in 2019 for $17000 - Receipt
attached; Rarely went outside and was used in the aged facility;
Many additional extras.
Price: $ - Reasonable Offer Accepted
Phone: 0436 010 284 (Val)
(02/21)

Vehicle currently used by a Quadriplegic. Purchased secondhand in
September 2018 and got E-Radial Hand Controls & SMDM Transfer
Bench installed by Capital Special Vehicles. Would suit person in
a wheelchair or similar. Hand Controls & Transfer Bench could be
removed. Roof Racks (not currently fixed). Tow Bar. Regularly Serviced,
Wheels/Tyres Size 245/40ZR19. New Battery. Rego till July 2021.

Coraille – Tilt Mobile Aged Care Chair
Excellent Condition; Used only for a short time; Seat width 48cm /
Head rest; Double footplate; Located in Reservoir.
Price: $2,200 Negotiable
Phone: 0403 597 477 (Alfina)
(11/20#a)

Standing Frame – Easy Stand
Comes with strap; Excellent condition; Hardly used.
Price: $2,500
(Cash on pick-up)
Phone: 0449 881 200 (Hadyn)
(07/20)

“We needed to recognise
that if we could do it well,
we had a value outside the
permissions of the public
health service, or the
description ex-patient.
“For the past five years we’ve
been working to recognise
that value in what we have,
and how we can present that
to the community.”

FOR SALE

Jomor Mattress		
Made in Melbourne; Custom Mattress – 1980x1070x150mm;
Waterproof Layer; Breathable 2 way Stretch Cover; Very good
order; Pick up only - Glengarry VIC 3854.
Price: $100 ONO
Phone: 0438 718 384 (Ron)
(01/21)

RECT MOTOmed PICO - Leg Trainer
Peer support coordinator Nazim Erdem speaks at the 2018 AQA AGM.

“That business grew, and
attendant care programs
delivered to people such as
our clients the money to buy
attendant care services – and
only those services.”
The NDIS had brought with it a
dramatically different approach,
where the provision of funding
was justified as an investment
in outcomes – in a participant’s
progress towards reaching his
or her goals.
“The prospect is that an
informed client and community
can secure the services that
they value as supporting
their life goals – rather than
just the services they have
been prescribed,” Trethewey
explains.
“If at AQA we can reimagine
our personal care, community
access supports, and other

offerings, not as the only
services that the person is
funded to purchase, but as
services that support the client
in their aspiration to live an
enjoyable life, then our mature
business has a place.
“We are delivering a service to
you because it has a value in
the life that you are attempting
to construct.
“And then, AQA might have
an extraordinary capacity to
deliver something else into
your life, that would help you
achieve your goals. That’s the
opportunity we’ve got.”
By Ian Baker

This is the final article in our
History of AQA series.
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Works fine; Can be hooked to electrodes on muscles; Pick up only Glengarry VIC 3854.
Price: $100 ONO
Phone: 0438 718 384 (Ron)
(01/21#a)

Monarch Hand Controls				
Used; Very Good Condition; Purchased and fitted at Franks
Engineering.
Price: $600
Phone: 0402 204 992 (Colin)
(01/21#a)

RAZ - Tilting Shower Commode			
With Headrest; In good condition; They sell for $3,900 - $5,000
new.
Price: $2000
Phone: 0432 566 930 (Selina)
(03/21)

SPINAL INJURY
INFO & SUPPORT ONLINE
Like us on facebook for news, information,
photos and more.
facebook.com/AQASpinalSupport

April 2021

Upgraded to a new Van.

Price $9000 neg. (Hedley)
Email: aavery@bigpond.net.au
Phone: 0438 082 121 (Andrew) (3/21)

2010 / 2011 VW Golf Wagon			
Diesel; Very economical; Only 118,000kms; RWC Provided;
Excellent condition throughout; Modified with Push/Pat & Spinner
Knob; Great for storage in the back, as it can could fit both a fixed
frame wheelchair and a basketball wheelchair.
Price: $11,500
Phone: 0417 581 709(Meryl)
(02/21#a)

ITEMS FOR FREE
Wheelchair Manual
Mobility Plus Manual Wheelchair; 16’ x 17’; 24 Inch wheels; Can
use for Lawn Bowls; Pick up from Mansfield or ring and arrange
somewhere to meet.
Phone: 0477 011 153 (Kevin)
(09/20)

WYMO Car Hoist
WYMO Car Hoist; Works well; Includes all parts for installation; Pick
up from Mansfield or ring and arrange somewhere to meet.
Phone: 0477 011 153 (Kevin)
(09/20)

Bathroom Stool & All Purpose Trolley
Free to a good home.
Phone: 0479 066 712 (Darren)

(08/20#a)

Quickie Iris - Manual Wheelchair
Very Good Condition; 12 Months old; Covers and a Tray Included.
Phone: 8467 3822 (Carol)

Oxford Journey 155 – Electric Standing Hoist
Very Good Condition; 3 / 4 Years old; There is also a small wall unit
that comes with this to be able to charge the battery.
Phone: 8467 3822 (Carol)

MORE
CLASSIFIEDS:

For a full list of classifieds and items
for free, please visit www.spire.org.
au/community/classifieds or contact
us on 03 9489 0777 or info@aqavic.
org.au.
.org.au
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NDIS SUPPORT COORDINATION
PERSONAL DEVELOPMENT
PERSONAL CARE
COMMUNITY PARTICIPATION

Our lived experience helps you get the
most out of your NDIS plan.
We can assist you in building your capacity to implement your plan,
connect with services and achieve your plan goals.
P. (03) 9489 0777
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E. ndis@aqavic.org.au
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